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BIDDING DOCUMENT

for

Supply, installation, commissioning, and training of hardware, multimedia and network equipment including UPS, and software packages 

Ministry of Statistics and Programme Implementation, Government of India,

Project Monitoring Division (PMD), PI Wing,

Sardar Patel Bhawan, Parliament Street, New Delhi 110001.

INDIA

TA for economic reforms subproject “Institution development and capacity building in programme/project planning, implementation, monitoring, performance management of infrastructure of public and private sector”

Credit No.: N-045-IN

Invitation for Bids

BRIEF DESCRIPTION OF GOODS: Supply, installation, commissioning, and training of hardware, multimedia and network equipment including UPS, and software packages 


1. 
This invitation for bids follows the General Procurement Notice [GPN] for this project that appeared in Development Business, issue no. 530 of March 16, 2002.

2.
The Government of India has received a credit from the International Development Association toward the cost of India-TA for economic reforms subproject “Institution development and capacity building in programme/project planning, implementation, monitoring, performance management of infrastructure of public and private sector” and it intends to apply part of the proceeds of this credit to payments under the contract for Procurement of Computers and Accessories for Online Computerized Monitoring System (OCMS)/PS11025/12/1999PMD.

3.
The Ministry of Statistics and Programme Implementation, Programme Implementation wing, Project Monitoring Division (PMD), GOI now invites sealed bids from eligible bidders for Supply, installation, commissioning, and training of hardware, multimedia and network equipment including UPS, and software packages.

4.
Bidding will be conducted through the international competitive bidding procedures specified in the World Bank's Guidelines: Procurement under IBRD Loans and IDA Credits, and is open to all bidders from eligible source countries as defined in the Guidelines.

5.
Interested eligible bidders may obtain further information from the Ministry of Statistics and Programme Implementation, Programme Implementation wing, Project Monitoring Division (PMD), GOI and inspect the bidding documents at the address given below: Sardar Patel Bhawan, Parliament Street, New Delhi-110 001 from 1000 hrs to 1700 hrs.

6.
A complete set of bidding documents in English may be purchased by interested bidders on the submission of a written application to the address Room No. 210, Sardar Patel Bhawan, Parliament Street, New Delhi-110 001 and upon payment of a nonrefundable fee INR  500/- or in US$ 10. The method of payment will be Demand draft in favor of ‘Section Officer, Admin-VI, Ministry of Statistics and Programme Implementation, for a printed copy. However, electronic copy will be available at MOSPI website. The document will be sent by Post or collected in person.

7. Bids must be delivered to the address below at or before 1430 hrs on Apr 21, 2003.  All bids must be accompanied by a bid security of INR 350,000/- or an equivalent amount in a freely convertible currency. Late bids will be rejected. Bids will be opened in the presence of the bidders' representatives who choose to attend at the address Committee Room No. 324, Sardar Patel Bhawan, Parliament Street, New Delhi-110 001 at 1500 hrs on Apr 10, 2003.

Ministry of Statistics and Programme Implementation, P. I. Wing
Mr. J L Narayan, Joint Advisor 

Room No. 210, Sardar Patel Bhawan, Parliament Street,

New Delhi – 110 001
Tel/Fax: 91-11-23363426

Email: jln@mpi.delhi.nic.in

jln88@hotmail.com
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Instructions to Bidders
A.  Introduction

	1.
Source of Funds
	1.1
The Borrower named in the Bid Data Sheet has received a credit (hereinafter called “credit”) from the International Development Association (as identified in the Bid Data Sheet and hereinafter interchangeably called “the Bank”) in various currencies equivalent to the U.S. dollar amount indicated in the Bid Data Sheet towards the cost of the Project specified in the Bid Data Sheet.  The Borrower intends to apply a portion of the proceeds of this loan to eligible payments under the contract for which this Invitation for Bids is issued.

1.2
Payment by the Bank will be made only at the request of the Borrower and upon approval by the Bank in accordance with the terms and conditions of the Loan Agreement, and will be subject in all respects to the terms and conditions of that agreement.  The Loan Agreement prohibits a withdrawal from the loan account for the purpose of any payment to persons or entities, or for any import of goods, if such payment or import, to the knowledge of the Bank, is prohibited by a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations.  No party other than the Borrower shall derive any rights from the Loan Agreement or have any claim to the loan proceeds.



	2.
Eligible Bidders
	2.1
This Invitation for Bids is open to all suppliers from eligible source countries as defined in Guide​lines:  Procurement under IBRD Loans and IDA Credits, dated January 1995, revised January and August 1996, September 1997, and January 1999, hereinafter referred as the IBRD Guide​lines for Procurement, except as provided hereinafter.

2.2
Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm or any of its affiliates which have been engaged by the Purchaser to provide consulting services for the preparation of the design, specifications, and other documents to be used for the procurement of the goods to be purchased under this Invitation for Bids.

2.3
Government-owned enterprises in the Purchaser’s country may participate only if they are legally and financially autonomous, if they operate under commercial law, and if they are not a dependent agency of the Purchaser.

2.4
Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent practices issued by the Bank in accordance with ITB Clause 36.1.



	3.
Eligible Goods and Services


	3.1
All goods and related services to be supplied under the contract shall have their origin in eligible source coun​tries, defined in the IBRD Guidelines for Procurement, and all expenditures made under the contract will be limited to such goods and services.

3.2
For purposes of this clause, “origin” means the place where the goods are mined, grown, or produced, or the place from which the related services are supplied.  Goods are produced when, through manufacturing, processing, or substantial and major assembly of components, a commercially-recognized product results that is substantially different in basic characteristics or in purpose or utility from its components.

3.3
The origin of goods and services is distinct from the nationality of the Bidder.



	4.
Cost of Bidding
	4.1
The Bidder shall bear all costs associated with the preparation and submission of its bid, and the Purchaser named in the Bid Data Sheet, hereinafter referred to as “the Purchaser,” will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the bidding process.


B.  The Bidding Documents

	5.
Content of Bidding Documents
	5.1
The goods required, bidding procedures, and contract terms are prescribed in the bidding documents.  In addition to the Invitation for Bids, the bidding documents include:

ADVANCE \U 6.0
(a)
Instructions to Bidders (ITB)

(b)
Bid Data Sheet

(c)
General Conditions of Contract (GCC)

(d)
Special Conditions of Contract (SCC)

(e)
Schedule of Requirements

(f)
Technical Specifications

(g)
Bid Form and Price Schedules 

(h)
Bid Security Form

(i)
Contract Form

(j)
Performance Security Form

(k)
Bank Guarantee Form for Advance Payment 

(l)
Manufacturer’s Authorization Form

5.2
The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding documents.  Failure to furnish all information required by the bidding documents or to submit a bid not substantially responsive to the bidding documents in every respect will be at the Bidder’s risk and may result in the rejection of its bid.



	6.
Clarification of Bidding Documents
	6.1
A prospective Bidder requiring any clarification of the bidding documents may notify the Purchaser in writing or by cable (hereinafter, the term cable is deemed to include telex and facsimile) at the Purchaser’s address indicated in the Bid Data Sheet.  The Purchaser will respond in writing to any request for clarification of the bidding documents which it receives no later than thirty (30) days prior to the deadline for the submission of bids prescribed in ITB Clause 19.1.  Written copies of the Purchaser’s response (including an explanation of the query but without identifying the source of inquiry) will be sent to all prospective bidders that have received the bidding documents.



	7.
Amendment of Bidding Documents
	7.1
At any time prior to the deadline for submission of bids, the Purchaser, for any reason, whether at its own initiative or in response to a clarification requested by a prospective Bidder, may modify the bidding documents by amendment.

7.2
All prospective bidders that have received the bidding documents will be notified of the amendment in writing or by cable, and will be binding on them.

7.3
In order to allow prospective bidders reasonable time in which to take the amendment into account in preparing their bids, the Purchaser, at its discretion, may extend the deadline for the submission of bids.


C.  Preparation of Bids

	8.
Language of Bid
	8.1
The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid exchanged by the Bidder and the Purchaser, shall be written in the language specified in the Bid Data Sheet.  Supporting documents and printed literature furnished by the Bidder may be in another language provided they are accompanied by an accurate translation of the relevant passages in the language specified in the Bid Data Sheet, in which case, for purposes of interpretation of the Bid, the translation shall govern.



	9.
Documents Constituting the Bid
	9.1
The bid prepared by the Bidder shall comprise the following components:

(a)
a Bid Form and a Price Schedule completed in accordance with ITB Clauses 10, 11, and 12;

(b)
documentary evidence established in accordance with ITB Clause 13 that the Bidder is eligible to bid and is qualified to perform the contract if its bid is accepted;

(c)
documentary evidence established in accordance with ITB Clause 14 that the goods and ancillary services to be supplied by the Bidder are eligible goods and services and conform to the bidding documents; and

(d)
bid security furnished in accordance with ITB Clause 15.



	10.
Bid Form


	10.1
The Bidder shall complete the Bid Form and the appropriate Price Schedule furnished in the bidding documents, indicating the goods to be supplied, a brief description of the goods, their country of origin, quantity, and prices.

10.2
For the purpose of granting a margin of domestic preference, bids will be classified in one of three groups, as follows:

(a)
Group A:  Bids offering goods manufactured in the Purchaser’s country, for which (i) labor, raw materials, and components from within the Purchaser’s country account for more than thirty (30) percent of the EXW price; and (ii) the production facility in which they will be manufactured or assembled has been engaged in manufacturing or assembling such goods at least since the date of bid submission.
(b)
Group B:  All other bids offering goods from within the country of the Purchaser.

(c)
Group C:  Bids offering goods of foreign origin to be imported by the Purchaser directly or through the Supplier’s local Agent.

10.3
To facilitate this classification by the Purchaser, the Bidder shall complete whichever version of the Price Schedule furnished in the bidding documents is appropriate provided, however, that the completion of an incorrect version of the Price Schedule by the Bidder will not result in rejection of its bid, but merely in the Purchaser’s reclassification of the bid into its appropriate bid group.



	11.
Bid Prices
	11.1
The Bidder shall indicate on the appropriate Price Schedule the unit prices (where applicable) and total bid price of the goods it proposes to supply under the contract.

11.2
Prices indicated on the Price Schedule shall be entered separately in the following manner:

(a)
For goods offered from within the Purchaser’s country:

(i)
the price of the goods quoted EXW (ex works, ex factory, ex warehouse, ex showroom, or off-the-shelf, as applicable), including all customs duties and sales and other taxes already paid or payable:

(A)
on the components and raw material used in the manufacture or assembly of goods quoted ex works or ex factory;

or
(B)
on the previously imported goods of foreign origin quoted ex warehouse, ex showroom, or off-the-shelf.

(ii)
any Purchaser country sales and other taxes which will be payable on the goods if the contract is awarded.

(iii)
the price for inland transportation, insurance, and other local costs incidental to delivery of the goods to their final destination, if specified in the Bid Data Sheet.

(iv)
the price of other (incidental) services, if any, listed in the Bid Data Sheet.
(b)
For goods offered from abroad:

(i)
the price of the goods shall be quoted CIF named port of destination, or CIP border point, or CIP named place of destination, in the Purchaser’s country, as specified in the Bid Data Sheet.  In quoting the price, the Bidder shall be free to use transportation through carriers registered in any eligible countries.  Similarly, the Bidder may obtain insurance services from any eligible source country.

(ii)
the price of the goods quoted FOB port of shipment (or FCA, as the case may be), if specified in the Bid Data Sheet.
(iii)
the price of goods quoted CFR port of destination (or CPT as the case may be), if specified in the Bid Data Sheet.

(iv)
the price for inland transportation, insurance, and other local costs incidental to delivery of the goods from the port of entry to their final destination, if specified in the Bid Data Sheet.
(v)
the price of other (incidental) services, if any, listed in the Bid Data Sheet.
11.3
The terms EXW, CIF, CIP, etc., shall be governed by the rules prescribed in the current edition of Incoterms published by the International Chamber of Commerce, Paris.

11.4
The Bidder’s separation of price components in accordance with ITB Clause 11.2 above will be solely for the purpose of facilitating the comparison of bids by the Purchaser and will not in any way limit the Purchaser’s right to contract on any of the terms offered.

11.5
Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the contract and not subject to variation on any account, unless otherwise specified in the Bid Data Sheet.  A bid submitted with an adjustable price quotation will be treated as nonresponsive and will be rejected, pursuant to ITB Clause 24.  If, however, in accordance with the Bid Data Sheet, prices quoted by the Bidder shall be subject to adjustment during the performance of the contract, a bid submitted with a fixed price quotation will not be rejected, but the price adjustment would be treated as zero.



	12.
Bid Currencies
	12.1
Prices shall be quoted in the following currencies:

(a)
For goods and services that the Bidder will supply from within the Purchaser’s country, the prices shall be quoted in the currency of the Purchaser’s country, unless otherwise specified in the Bid Data Sheet.
(b)
For goods and services that the Bidder will supply from outside the Purchaser’s country, the prices shall be quoted in any currency of a Bank member country.  If the Bidder wishes to be paid in a combination of amounts in different currencies, it may quote its price accordingly but use no more than three foreign currencies.   



	13.
Documents Establishing Bidder’s Eligibility and Qualification
	13.1
Pursuant to ITB Clause 9, the Bidder shall furnish, as part of its bid, documents establishing the Bidder’s eligibility to bid and its qualifications to perform the contract if its bid is accepted.

13.2
The documentary evidence of the Bidder’s eligibility to bid shall establish to the Purchaser’s satisfaction that the Bidder, at the time of submission of its bid, is from an eligible country as defined under ITB Clause 2.

13.3
The documentary evidence of the Bidder’s qualifications to perform the contract if its bid is accepted shall establish to the Purchaser’s satisfaction:

(a)
that, in the case of a Bidder offering to supply goods under the contract which the Bidder did not manufacture or otherwise produce, the Bidder has been duly authorized by the goods’ Manufacturer or producer to supply the goods in the Purchaser’s country;

(b)
that the Bidder has the financial, technical, and production capability necessary to perform the contract;

(c)
that, in the case of a Bidder not doing business within the Purchaser’s country, the Bidder is or will be (if awarded the contract) represented by an Agent in that country equipped and able to carry out the Supplier’s maintenance, repair, and spare parts‑stocking obligations prescribed in the Conditions of Contract and/or Technical Specifications; and

(d)
that the Bidder meets the qualification criteria listed in the Bid Data Sheet.


	14.
Documents Establishing Goods’ Eligibility and Conformity to Bidding Documents
	14.1
Pursuant to ITB Clause 9, the Bidder shall furnish, as part of its bid, documents establishing the eligibility and conformity to the bidding documents of all goods and services which the Bidder proposes to supply under the contract.

14.2
The documentary evidence of the eligibility of the goods and services shall consist of a statement in the Price Schedule of the country of origin of the goods and services offered which shall be confirmed by a certificate of origin issued at the time of shipment.

14.3
The documentary evidence of conformity of the goods and services to the bidding documents may be in the form of literature, drawings, and data, and shall consist of:

(a)
a detailed description of the essential technical and performance characteristics of the goods;

(b)
a list giving full particulars, including available sources and current prices of spare parts, special tools, etc., necessary for the proper and continuing functioning of the goods for a period to be specified in the Bid Data Sheet, following commencement of the use of the goods by the Purchaser; and

(c)
an item-by-item commentary on the Purchaser’s Technical Specifications demonstrating substantial responsiveness of the goods and services to those specifications, or a statement of deviations and exceptions to the provisions of the Technical Specifications.

14.4
For purposes of the commentary to be furnished pursuant to ITB Clause 14.3(c) above, the Bidder shall note that standards for workmanship, material, and equipment, as well as references to brand names or catalogue numbers designated by the Purchaser in its Technical Specifications, are intended to be descriptive only and not restrictive.  The Bidder may substitute alternative standards, brand names, and/or catalogue numbers in its bid, provided that it demonstrates to the Purchaser’s satisfaction that the substitutions ensure substantial equivalence to those designated in the Technical Specifications.



	15.
Bid Security
	15.1
Pursuant to ITB Clause 9, the Bidder shall furnish, as part of its bid, a bid security in the amount specified in the Bid Data Sheet.

15.2
The bid security is required to protect the Purchaser against the risk of Bidder’s conduct which would warrant the security’s forfeiture, pursuant to ITB Clause 15.7.

15.3
The bid security shall be denominated in the currency of the bid or in another freely convertible currency, and shall be in one of the following forms:

(a)
a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the Purchaser’s country or abroad, in the form provided in the bidding documents or another form acceptable to the Purchaser and valid for thirty (30) days beyond the validity of the bid; or 

(b)
a cashier’s or certified check.

15.4
Any bid not secured in accordance with ITB Clauses 15.1 and 15.3 will be rejected by the Purchaser as nonresponsive, pursuant to ITB Clause 24.

15.5
Unsuccessful bidders’ bid securities will be discharged or returned as promptly as possible but not later than thirty (30) days after the expiration of the period of bid validity prescribed by the Purchaser pursuant to ITB Clause 16.

15.6
The successful Bidder’s bid security will be discharged upon the Bidder signing the contract, pursuant to ITB Clause 34, and furnishing the performance security, pursuant to ITB Clause 35.

15.7
The bid security may be forfeited:

(a)
if a Bidder:

(i) 
withdraws its bid during the period of bid validity specified by the Bidder on the Bid Form, or

(ii)
does not accept the correction of errors pursuant to ITB Clause 24.2; or

(b)
in the case of a successful Bidder, if the Bidder fails:

(i)
to sign the contract in accordance with ITB Clause 34; or

(ii)
to furnish performance security in accordance with ITB Clause 35.



	16.
Period of Validity of Bids
	16.1
Bids shall remain valid for the period specified in the Bid Data Sheet after the date of bid submission prescribed by the Purchaser, pursuant to ITB Clause 19.  A bid valid for a shorter period shall be rejected by the Purchaser as nonresponsive.

16.2
In exceptional circumstances, the Purchaser may solicit the Bidder’s consent to an extension of the period of validity.  The request and the responses thereto shall be made in writing (or by cable).  The bid security provided under ITB Clause 15 shall also be suitably extended.  A Bidder may refuse the request without forfeiting its bid security.  A Bidder granting the request will not be required nor permitted to modify its bid, except as provided in ITB Clause 16.3.

16.3
In the case of fixed price contracts, if the award is delayed by a period exceeding sixty (60) days beyond the expiry of the initial bid validity, the contract price will be increased by a factor specified in the request for extension.



	17.
Format and Signing of Bid
	17.1
The Bidder shall prepare an original and the number of copies of the bid indicated in the Bid Data Sheet, clearly marking each “ORIGINAL BID” and “COPY OF BID,” as appropriate.  In the event of any discrepancy between them, the original shall govern.

17.2
The original and the copy or copies of the bid shall be typed or written in indelible ink and shall be signed by the Bidder or a person or persons duly authorized to bind the Bidder to the contract.  All pages of the bid, except for unamended printed literature, shall be initialed by the person or persons signing the bid.

17.3
Any interlineation, erasures, or overwriting shall be valid only if they are initialed by the person or persons signing the bid.

17.4
The Bidder shall furnish information as described in the Form of Bid on commissions or gratuities, if any, paid or to be paid to agents relating to this Bid, and to contract execution if the Bidder is awarded the contract.




D.  Submission of Bids

	18.
Sealing and Marking of Bids
	18.1
The Bidder shall seal the original and each copy of the bid in separate envelopes, duly marking the envelopes as “ORIGINAL” and “COPY.”  The envelopes shall then be sealed in an outer envelope.

18.2
The inner and outer envelopes shall:

(a)
be addressed to the Purchaser at the address given in the Bid Data Sheet; and

(b)
bear the Project name indicated in the Bid Data Sheet, the Invitation for Bids (IFB) title and number indicated in the Bid Data Sheet, and a statement:  “DO NOT OPEN BEFORE,” to be completed with the time and the date specified in the Bid Data Sheet, pursuant to ITB Clause 22.1.

18.3
The inner envelopes shall also indicate the name and address of the Bidder to enable the bid to be returned unopened in case it is declared “late.”

18.4
If the outer envelope is not sealed and marked as required by ITB Clause 18.2, the Purchaser will assume no responsibility for the bid’s misplacement or premature opening.



	19.
Deadline for Submission of Bids
	19.1
Bids must be received by the Purchaser at the address specified under ITB Clause 18.2 (a) no later than the time and date specified in the Bid Data Sheet.
19.2
The Purchaser may, at its discretion, extend this deadline for the submission of bids by amending the bidding documents in accordance with ITB Clause 7, in which case all rights and obligations of the Purchaser and bidders previously subject to the deadline will thereafter be subject to the deadline as extended.



	20.
Late Bids
	20.1
Any bid received by the Purchaser after the deadline for submission of bids prescribed by the Purchaser pursuant to ITB Clause 19 will be rejected and returned unopened to the Bidder.



	21.
Modification and Withdrawal of Bids
	21.1
The Bidder may modify or withdraw its bid after the bid’s submission, provided that written notice of the modification, including substitution or withdrawal of the bids, is received by the Purchaser prior to the deadline prescribed for submission of bids.

21.2
The Bidder’s modification or withdrawal notice shall be prepared, sealed, marked, and dispatched in accordance with the provisions of ITB Clause 18.  A withdrawal notice may also be sent by cable, but followed by a signed confirmation copy, postmarked not later than the deadline for submission of bids.

21.3
No bid may be modified after the deadline for submission of bids.

21.4
No bid may be withdrawn in the interval between the deadline for submission of bids and the expiration of the period of bid validity specified by the Bidder on the Bid Form.  Withdrawal of a bid during this interval may result in the Bidder’s forfeiture of its bid security, pursuant to the ITB Clause 15.7.


E.  Opening and Evaluation of Bids

	22.
Opening of Bids by the Purchaser
	22.1
The Purchaser will open all bids in the presence of bidders’ representatives who choose to attend, at the time, on the date, and at the place specified in the Bid Data Sheet.  The bidders’ representatives who are present shall sign a register evidencing their attendance.

22.2
The bidders’ names, bid modifications or withdrawals, bid prices, discounts, and the presence or absence of requisite bid security and such other details as the Purchaser, at its discretion, may consider appropriate, will be announced at the opening.  No bid shall be rejected at bid opening, except for late bids, which shall be returned unopened to the Bidder pursuant to ITB Clause 20.

22.3
Bids (and modifications sent pursuant to ITB Clause 21.2) that are not opened and read out at bid opening shall not be considered further for evaluation, irrespective of the circumstances.  

22.4
The Purchaser will prepare minutes of the bid opening.



	23.
Clarification of Bids
	23.1
During evaluation of the bids, the Purchaser may, at its discretion, ask the Bidder for a clarification of its bid.  The request for clarification and the response shall be in writing, and no change in the prices or substance of the bid shall be sought, offered, or permitted.



	24.
Preliminary Examination
	24.1
The Purchaser will examine the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed, and whether the bids are generally in order.

24.2
Arithmetical errors will be rectified on the following basis.  If there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail, and the total price shall be corrected. If there is a discrepancy between words and figures, the amount in words will prevail.  If the Supplier does not accept the correction of the errors, its bid will be rejected, and its bid security may be forfeited.  

24.3
The Purchaser may waive any minor informality, nonconformity, or irregularity in a bid which does not constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder.

24.4
Prior to the detailed evaluation, pursuant to ITB Clause 26, the Purchaser will determine the substantial responsiveness of each bid to the bidding documents.  For purposes of these Clauses, a substantially responsive bid is one which conforms to all the terms and conditions of the bidding documents without material deviations.  Deviations from, or objections or reservations to critical provisions, such as those concerning Bid Security (ITB Clause 15), Applicable Law (GCC Clause 31), and Taxes and Duties (GCC Clause 33), will be deemed to be a material deviation.  The Purchaser’s determination of a bid’s responsiveness is to be based on the contents of the bid itself without recourse to extrinsic evidence.

24.5
If a bid is not substantially responsive, it will be rejected by the Purchaser and may not subsequently be made responsive by the Bidder by correction of the nonconformity.



	25.
Conversion to Single Currency
	25.1
To facilitate evaluation and comparison, the Purchaser will convert all bid prices expressed in the amounts in various currencies in which the bid prices are payable to either:

(a)
the currency of the Purchaser’s country at the selling exchange rate established for similar transactions by the Central Bank or a commercial bank in the Purchaser’s country;
or
(b)
a currency widely used in international trade, such as U.S.  dollars, at the selling rate of exchange published in the international press for the amount payable in foreign currency; and at the selling exchange rate established for similar transactions by the Central Bank in the Purchaser’s country for the amount payable in the currency of the Purchaser’s country.

25.2
The currency selected for converting bid prices to a common base for the purpose of evaluation, along with the source and date of the exchange rate, are specified in the Bid Data Sheet.


	26.
Evaluation and Comparison of Bids
	26.1
The Purchaser will evaluate and compare the bids which have been determined to be substantially responsive, pursuant to ITB Clause 24.

26.2
The Purchaser’s evaluation of a bid will exclude and not take into account:

(a)
in the case of goods manufactured in the Purchaser’s country or goods of foreign origin already located in the Purchaser’s country, sales and other similar taxes, which will be payable on the goods if a contract is awarded to the Bidder;

(b)
in the case of goods of foreign origin offered from abroad, customs duties and other similar import taxes which will be payable on the goods if the contract is awarded to the Bidder; and

(c)
any allowance for price adjustment during the period of execution of the contract, if provided in the bid.

26.3
The comparison shall be between the EXW price of the goods offered from within the Purchaser’s country, such price to include all costs, as well as duties and taxes paid or payable on components and raw material incorporated or to be incorporated in the goods, and the CIF named port of destination (or CIP border point, or CIP named place of destination) price of the goods offered from outside the Purchaser’s country.

26.4
The Purchaser’s evaluation of a bid will take into account, in addition to the bid price quoted in accordance with ITB Clause 11.2, one or more of the following factors as specified in the Bid Data Sheet, and quantified in ITB Clause 26.5:

(a)
cost of inland transportation, insurance, and other costs within the Purchaser’s country incidental to delivery of the goods to their final destination.

(b)
delivery schedule offered in the bid;

(c)
deviations in payment schedule from that specified in the Special Conditions of Contract;

(d)
the cost of components, mandatory spare parts, and service;

(e)
the availability in the Purchaser’s country of spare parts and after-sales services for the equipment offered in the bid;

(f)
the projected operating and maintenance costs during the life of the equipment;

(g)
the performance and productivity of the equipment offered; and/or

(h)
other specific criteria indicated in the Bid Data Sheet and/or in the Technical Specifications.

26.5
For factors retained in the Bid Data Sheet pursuant to ITB 26.4, one or more of the following quantification methods will be applied, as detailed in the Bid Data Sheet:

(a)
Inland transportation from EXW/port of entry/border point, insurance, and incidentals.

Inland transportation, insurance, and other incidental costs for delivery of the goods from EXW/port of entry/border point to Project Site named in the Bid Data Sheet will be computed for each bid by the Purchaser on the basis of published tariffs by the rail or road transport agencies, insurance companies, and/or other appropriate sources.  To facilitate such computation, bidder shall furnish in its bid the estimated dimensions and shipping weight and the approximate EXW/CIF (or CIP border point) value of each package.  The above cost will be added by the Purchaser to EXW/CIF/CIP border point price.

(b)
Delivery schedule.
(i)
The Purchaser requires that the goods under the Invitation for Bids shall be delivered (shipped) at the time specified in the Schedule of Requirements.  The esti​mated time of arrival of the goods at the Project Site will be calculated for each bid after allowing for reasonable international and inland transportation time.  Treating the bid resulting in the earliest time of arrival as the base, a delivery “adjustment” will be calculated for other bids by applying a percentage, specified in the Bid Data Sheet, of the EXW/CIF/CIP price for each week of delay beyond the base, and this will be added to the bid price for evaluation.  No credit shall be given to early delivery.

or
(ii)
The goods covered under this invitation are required to be delivered (shipped) within an acceptable range of weeks specified in the Schedule of Requirement.  No credit will be given to earlier deliveries, and bids offering delivery beyond this range will be treated as nonresponsive.  Within this acceptable range, an adjustment per week, as specified in the Bid Data Sheet, will be added for evaluation to the bid price of bids offering deliveries later than the earliest delivery period specified in the Schedule of Requirements.

or
(iii)
The goods covered under this invitation are required to be delivered (shipped) in partial shipments, as specified in the Schedule of Requirements.  Bids offering deliveries earlier or later than the specified deliveries will be adjusted in the evaluation by adding to the bid price a factor equal to a percentage, specified in the Bid Data Sheet, of EXW/CIF/CIP price per week of variation from the specified delivery schedule.

(c)
Deviation in payment schedule.
(i)
Bidders shall state their bid price for the payment schedule outlined in the SCC.  Bids will be evaluated on the basis of this base price.  Bidders are, however, permitted to state an alternative payment schedule and indicate the reduction in bid price they wish to offer for such alternative payment schedule.  The Purchaser may consider the alternative payment schedule offered by the selected Bidder.

or
(ii)
The SCC stipulate the payment schedule offered by the Purchaser.  If a bid deviates from the schedule and if such deviation is considered acceptable to the Purchaser, the bid will be evaluated by calculating interest earned for any earlier payments involved in the terms outlined in the bid as compared with those stipulated in this invitation, at the rate per annum specified in the Bid Data Sheet.

(d)
Cost of spare parts.
(i)
The list of items and quan​tities of major assemblies, components, and selected spare parts, likely to be required during the initial period of operation specified in the Bid Data Sheet, is annexed to the Technical Specifications.  The total cost of these items, at the unit prices quoted in each bid, will be added to the bid price.

or
(ii)
The Purchaser will draw up a list of high-usage and high-value items of components and spare parts, along with estimated quantities of usage in the initial period of operation specified in the Bid Data Sheet.  The total cost of these items and quan​tities will be computed from spare parts unit prices submitted by the Bidder and added to the bid price.

or
(iii)
The Purchaser will estimate the cost of spare parts usage in the initial period of operation specified in the Bid Data Sheet, based on information furnished by each Bidder, as well as on past experience of the Purchaser or other purchasers in similar situations.  Such costs shall be added to the bid price for evaluation.

(e)
Spare parts and after sales service facilities in the Purchaser’s country.
The cost to the Purchaser of establishing the minimum service facilities and parts inventories, as outlined in the Bid Data Sheet or elsewhere in the bidding documents, if quoted separately, shall be added to the bid price.

(f)
Operating and maintenance costs.
Since the operating and maintenance costs of the goods under procurement form a major part of the life cycle cost of the equipment, these costs will be evaluated in accordance with the criteria specified in the Bid Data Sheet or in the Technical Specifications.

(g)
Performance and productivity of the equipment.
(i)
Bidders shall state the guaranteed performance or efficiency in response to the Technical Specification.  For each drop in the performance or efficiency below the norm of 100, an adjustment for an amount specified in the Bid Data Sheet will be added to the bid price, representing the capitalized cost of additional operating costs over the life of the plant, using the methodology specified in the Bid Data Sheet or in the Technical Specifications.

or
(ii)
Goods offered shall have a minimum productivity specified under the relevant provision in the Technical Specifications to be considered responsive. Evaluation shall be based on the cost per unit of the actual productivity of goods offered in the bid, and adjustment will be added to the bid price using the methodology specified in the Bid Data Sheet or in the Technical Specifications.

(h)
Specific additional criteria 

Other specific additional criteria to be considered in the evaluation and the evaluation method shall be detailed in the Bid Data Sheet and/or the Technical Specifications.



	27.
Domestic Preference
	27.1
If the Bid Data Sheet so specifies, the Purchaser will grant a margin of preference to goods manufactured in the Purchaser’s country for the purpose of bid comparison, in accordance with the procedures outlined in subsequent paragraphs, provided the Bidder shall have established to the satisfaction of the Purchaser and of the Bank that its bid complies with the criteria specified in ITB Clause 10.2 (a):

27.2
The Purchaser will first review the bids to confirm the appropriateness of, and to modify as necessary, the bid group classification to which bidders assigned their bids in preparing their Bid Forms and Price Schedules, pursuant to ITB Clauses 10 and 11.

27.3
All evaluated bids in each group will then be compared among themselves to determine the lowest evaluated bid of each group.  The lowest evaluated bid of each group will next be compared with the lowest evaluated bids of the other groups.  If this comparison results in a bid from Group A or Group B being the lowest, it will be selected for contract award.

27.4
If, as a result of the preceding comparison, the lowest evaluated bid is from Group C, all Group C bids will then be further compared with the lowest evaluated bid from Group A, after adding to the evaluated bid price of the imported goods offered in each Group C bid, for the purpose of this further comparison only:

(a)
the amount of customs duties and other import taxes that a nonexempt importer would have to pay for the importation of goods offered in each Group C bid;

or
(b)
fifteen (15) percent of the CIF (or CIP border point or CIP named place of destination, as the case may be) bid price of such goods, if the customs duties and taxes exceed fifteen (15) percent of the CIF (or CIP border point or CIP place of destination) price of such goods.

If the Group A bid in the further comparison is the lowest, it will be selected for award.  If not, the lowest evaluated bid from Group C, as determined from the comparison under ITB Clause 27.3 above, will be selected for award.



	28.
Contacting the Purchaser
	28.1
From the time of bid opening to the time of contract award, if any bidder wishes to contact the Purchaser on any matter related to the bid, it should do so in writing.

28.2
Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid comparison, or contract award may result in the rejection of the Bidder’s bid.


F.  Award of Contract

	29.
Post-qualification
	29.1
In the absence of prequalification, the Purchaser will determine to its satisfaction whether the Bidder that is selected as having submitted the lowest evaluated responsive bid is qualified to perform the contract satisfactorily, in accordance with the criteria listed in ITB Clause 13.3.

29.2
The determination will take into account the Bidder’s financial, technical, and production capabilities.  It will be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder, pursuant to ITB Clause 13.3, as well as such other information as the Purchaser deems necessary and appropriate.

29.3
An affirmative determination will be a prerequisite for award of the contract to the Bidder.  A negative determination will result in rejection of the Bidder’s bid, in which event the Purchaser will proceed to the next lowest evaluated bid to make a similar determination of that Bidder’s capabilities to perform satisfactorily.



	30.
Award Criteria
	30.1
Subject to ITB Clause 32, the Purchaser will award the contract to the successful Bidder whose bid has been determined to be substantially responsive and has been determined to be the lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform the contract satisfactorily.

	31.
Purchaser’s Right to Vary Quantities at Time of Award
	31.1
The Purchaser reserves the right at the time of contract award to increase or decrease, by the percentage indicated in the Bid Data Sheet, the quantity of goods and services originally specified in the Schedule of Requirements without any change in unit price or other terms and conditions.



	32.
Purchaser’s Right to Accept Any Bid and to Reject Any or All Bids
	32.1
The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at any time prior to contract award, without thereby incurring any liability to the affected Bidder or bidders.



	33.
Notification of Award
	33.1
Prior to the expiration of the period of bid validity, the Purchaser will notify the successful Bidder in writing by registered letter or by cable, to be confirmed in writing by registered letter, that its bid has been accepted.

33.2
The notification of award will constitute the formation of the Contract.

33.3
Upon the successful Bidder’s furnishing of the performance security pursuant to ITB Clause 35, the Purchaser will promptly notify the name of the winning Bidder to each unsuccessful Bidder and will discharge its bid security, pursuant to ITB Clause 15.

33.4
If, after notification of award, a Bidder wishes to ascertain the grounds on which its bid was not selected, it should address its request to the Purchaser.  The Purchaser will promptly respond in writing to the unsuccessful Bidder.



	34.
Signing of Contract
	34.1
At the same time as the Purchaser notifies the successful Bidder that its bid has been accepted, the Purchaser will send the Bidder the Contract Form provided in the bidding documents, incorporating all agreements between the parties.

34.2
Within thirty (30) days of receipt of the Contract Form, the successful Bidder shall sign and date the contract and return it to the Purchaser

	35.
Performance Security
	35.1
Within thirty (30) days of the receipt of notification of award from the Purchaser, the successful Bidder shall furnish the performance security in accordance with the Conditions of Contract, in the Performance Security Form provided in the bidding documents, or in another form acceptable to the Purchaser.
35.2
Failure of the successful Bidder to comply with the requirement of ITB Clause 34.2 or ITB Clause 35.1 shall constitute sufficient grounds for the annulment of the award and forfeiture of the bid security, in which event the Purchaser may make the award to the next lowest evaluated Bidder or call for new bids.



	36.
Corrupt or Fraudulent Practices
	36.1
The Bank requires that Borrowers (including beneficiaries of Bank loans), as well as Bidders/Suppliers/Contractors under Bank-financed contracts, observe the highest standard of ethics during the procurement and execution of such contracts.  In pursuance of this policy, the Bank:

(a)
defines, for the purposes of this provision, the terms set forth below as follows:

(i)
“corrupt practice” means the offering, giving, receiving or soliciting of any thing of value to influence the action of a public official in the procurement process or in contract execution; and

(ii)
“fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of the Borrower, and includes collusive practice among Bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the Borrower of the benefits of free and open competition;

(b)
will reject a proposal for award if it determines that the Bidder recommended for award has engaged in corrupt or fraudulent practices in competing for the contract in question;

(c)
will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a Bank-financed contract if it at any time determines that the firm has engaged in corrupt or fraudulent practices in competing for, or in executing, a Bank-financed contract.



	
	36.2
Furthermore, Bidders shall be aware of the provision stated in Clauses 5.4 and 24.1 of the General Conditions of Contract.


Section III   - Bid Data Sheet
ITB Bid Data Sheet

The following specific data for the goods to be procured shall complement, supplement, or amend the provisions in the Instructions to Bidders (ITB).  Whenever there is a conflict, the provisions herein shall prevail over those in ITB.

	Introduction


	Clause
	Listed Information



	ITB 1.1
	Name of Borrower

Government of India

	ITB 1.1
	Credit number :     N-045-IN

Amount of credit US $45 million

	ITB 1.1
	Name of Project

India – TA For Economic Reforms Sub. Project “Institution development and capacity building in programme/project planning, implementation, Monitoring, Performance Management of Infrastructure of Public and Private Sector’’.



	ITB 1.1
	Name of Contract : 

Procurement of Computers & Accessories for Online Computerized Monitoring System (OCMS) in a single package.



	ITB 4.1
	Name of Purchaser :

Ministry of Statistics and Programme Implementation, Project Monitoring Division (PMD), Programme Implementation Wing, Government of India.




	ITB 6.1


	Purchaser’s Address : 

Programme Implementation Wing, Sardar Patel Bhawan, IInd Floor Parliament Street, New Delhi – 110 001.

Telephone Number (s): 23363426/ 23364812 

Fax Number (s): 23363426/ 23364812

Email Address : jln@mpi.delhi.nic.in ,  jln88@hotmail.com


	ITB 6.4
	The bidders may designate their representatives to attend the pre-bid meeting, which is scheduled to be held on 17 Mar 2003 at 3 PM in the Committee Room No. 324, S P Bhawan, Parliament Street, New Delhi. The purpose of the meeting will be to clarify issues and to answer questions on any matter that may be raised at that stage. The Bidder is requested, as far as possible, to submit any question in writing to Ms Ritu Bhardwaj by e-mail  (ritub@teri.res.in) or by Fax (24682145/ 46) at least three days before the pre-bid meeting. It may not be practicable to answer questions received late, but questions and responses will be transmitted as indicated thereafter. Minutes of the meeting, including the text of the questions raised and the responses given, together with any responses prepared after the meeting will be transmitted without delay to all purchasers of the bidding documents. Any modification of the bidding documents listed in ITB Sub-Clause 5.1 which may become necessary as a result of the pre-bid meeting shall be made by the Employer exclusively through the issue of an Addendum pursuant to ITB Clause 7 and not through the minutes of the pre-bid meeting.

Non-attendance at the bid meeting will not be a cause for disqualification of a bidder.

	ITB 8.1
	Language of the bid: English



	ITB 10.4
	Insert new clause 10.4 as under:

Bidders may note that bids offering goods from within the country of the Purchaser [Group A and Group B bids] should indicate the prices entirely ex-works/ex-factory/ex-warehouse/ex-showroom/ or off-the-shelf as applicable.  Bids offering supplies partly as ex-works and partly as CIF will be classified as Group C bid only.


	Bid Price and Currency


	ITB 11.2 (a) (i)
	Insert the words “excise and other” in between the words “customs” and “duties” in Line 3 of this Sub-clause.



	ITB 11.2 (a) (iii)
	The final destination is specified in Schedule of Requirements (Section VI).



	ITB 11.2 (a) (iv)
	The incidental services to be provided are specified in Clause 8 of the Special Conditions of Contract.  This will include:

-
the cost of providing services for erection, testing and commissioning of Computer hardware including Peripherals and softwares as detailed in the Special Conditions of Contract and the technical Specifications.  (This cost shall be inclusive of all costs, charges and incidentals such as cost towards boarding, lodging and transportation which shall be the responsibility of the bidder alone.  In addition, the bidder shall quote the total and per visit charges for travel costs); and

-
The cost of annual maintenance service listed in Clause 10 of the Special Conditions of Contract for a period of 3 years on a yearly basis, after the expiry of the warranty period.

	ITB 11.2 (a)
	Add the following at the end of this Clause :

“Note :   Bidders may like to ascertain availability of Deemed Export Benefits.  They are solely responsible for obtaining such benefits which they have considered in their bid and in case of failure to receive such benefits, for reasons whatsoever, the Purchaser will not compensate the bidder.

Where the bidder has quoted taking into account the Deemed Export Benefits, he must give all information required for issue of Project Authority/Payment Certificate in terms of the Import Export Policy along with his bid in Form 12 of Section VIII.  The Project Authority/ Payment Certificate will be issued on this basis only and no subsequent change will be permitted. Where such Certificates are issued by the Purchaser, Excise Duty will not be reimbursed separately.

Bids which do not conform to this provision, will be treated as non-responsive and rejected.”

	ITB 11.2 (b)

(i) and (ii) and (iii)


	The price quoted shall be for CIP New Delhi Airport



	ITB 11.2 (b) (iv)
	Bidder shall quote as specified under Clause 26.5 (a) of ITB bid data sheet. Purchaser will pay only customs duty payable. All other activities to clear the goods and transport the equipment to ultimate destination will be done by the bidder.



	ITB 11.2 (b) (v)
	The other incidental services to be provided are specified in Clause 8 of Special Conditions of Contract.  This will include:

-
The cost of providing services for erection, testing and commissioning of Computer hardware including Peripherals and Software as detailed in the Special Conditions of Contract and the Technical Specifications.  (This cost shall be inclusive of all costs, charges and incidentals such as cost towards boarding, lodging and transportation which shall be the responsibility of the bidder alone.  In addition, the bidder shall quote the total and per visit charges for travel costs.); and

-
The cost of annual maintenance service listed in Clause 10 of the Special Conditions of contract for a period of 3 years on a yearly basis, after the expiry of the warranty period.



	ITB 11.5
	The price shall be fixed.




	ITB 12.1
	Clause 12.1 (a) is not applicable and Clause 12.1 (b) applies to all goods and services and the words “from outside the Purchaser’s country” shall not apply.



	ITB 12.2
	Add the following as Clause 12.2:


“12.2
Agents and service facilities in India :


(a)
If a foreign bidder has engaged an Indian agent, it will be required to give the following details in the offer;



	
	

(i)
the name and address of the local agent;


(ii)
what service the agent renders; and



(iii)
the fixed amount of remuneration for the agent included in the offer.


(b)
The agency commission shall be indicated in the space provided for in the price schedule and will be paid to the bidder’s agent in India in Indian Rupees using the Telegraphic Transfer buying market rate of exchange ruling on the date of award of contract and shall not be subject to any further exchange variation.”


	Preparation and Submission of Bids



	ITB 13.3 (a)
	Insert words “[as per authorization form in Section VIII (6)]” in between words “authorized” and “by” in Line 3.

Items for which authorization of manufacturer is required:

High-end Xeon servers



	ITB 13.3 (d)
	Qualification requirements shall be as given in Section VII A.



	ITB 13.3
	Add at the end the following Clauses 13.3 (e), (f), (g), (h) and (i)



	
	(e) 
If an Agent submits bids on behalf of more than one Manufacturer, unless each such bid is accompanied by a separate Bid Form for each bid, and a bid security, when required, for each bid, and authorization from the respective Manufacturer, all such bids will be rejected as non-responsive.

(f)
That adequate, specialized hardware, related software expertise are already available or will be made available following the execution of the Contract, in the Purchaser’s country, to ensure that the support services are responsive; and 

(g)
That the Bidder has adequate experience in providing technical project management; and

(h)
That the Bidder will assume total responsibility for the fault free operation of hardware, application software and maintenance during the warranty period and provide necessary maintenance services for three years after end of warranty period.



	
	 (i)     That the Bidder selected for the award of the Contract shall be responsible both for complying with any applicable export regulations and for obtaining the necessary export license in the country of origin. To this effect Bidder shall provide along with their bids, a document stating that it expects to obtain the required export license for the equipment, specified in the Technical Specifications within 30 days of the Contract signature date.



	ITB 14.3 (a)
	  Bidder should furnish technical details of its offer in Form 11 of Section VIII.



	ITB 14.3 (b) 
	Spare parts required for 6 years of operation



	ITB 14.3 (d)
	Add the following as Clause 14.3 (d):

“14.3 (d)
a confirmation that, if the Bidder offers system and/or other software manufactured by another company, such software operates effectively on the system offered by the Bidder; and the Bidder is willing to accept responsibility for it’s successful operations;” 



	ITB 14.3 (e)
	Add the following as Clause 14.3 (e):

“14.3 (e)
a confirmation that similar or compatible hardware will be made available in the Purchaser’s country to provide adequate emergency processing arrangements; and”



	ITB 14.3 (f)
	Add the following as Clause 14.3(f):

A confirmation that the bidder is either the owner of the intellectual Property Rights in the hardware and the software items offered, or that it has proper authorization and/or license from the owner to offer them.  Willful misrepresentation of these facts will lead to the cancellation of the contract without prejudice of other remedies that the Purchaser and/or the World Bank may take.



	ITB 15.1
	Amount of bid security shall be equivalent of Rupees 3,50,000/-.



	ITB 15.3
	Replace 1TB 15.3 as under:

The bid security shall be denominated in the currency of the bid or in US dollar or Indian Rupees and shall:


(a)
at the bidder’s option, be in the form of either a certified check, letter of credit, a demand draft, or a bank guarantee from nationalized/Scheduled Bank located in India or by a reputable banking institution selected by the bidder and located abroad in any eligible country;

(b) be substantially in accordance with one of the form of bid security included in Section VIII or other form approved by the Purchaser prior to bid submission;

(c) be payable promptly upon written demand by the Purchaser in case any of the conditions listed in ITB Clause 15.7 are invoked;

(d) be submitted in its original form; copies will not be accepted; and

(e) remain valid for a period of 45 days beyond the original validity period of bids, or beyond any period of extension subsequently requested under ITB Clause 16.2.


	ITB 16.1
	Bid validity period shall be 90 days.



	ITB 16.3
	Deleted.



	ITB 17.1
	Number of copies shall be two.  


	ITB 18.2 (a)
	Address for bid submission is : 

J L Narayan, Joint Advisor

Ministry of Statistics and Programme Implementation

Room No. 210, Sardar Patel Bhawan, 

Parliament Street, New Delhi – 110 001.



	ITB 18.2 (b)
	IFB Title and Number is :

Title: 
Supply, Installation, Commissioning and Training of Hardware, Multimedia and Network Equipment including UPS, and Software Packages.

Number:
PS11025/12/1999PMD



	ITB 18.5
	Add the following as Clause 18.5 :


“18.5
Telex, Cable or Facsimile bids will be rejected.”



	ITB 19.1
	Deadline for bid submission is :

1500 Hours on 10 April 2003 

Add at the end of this Clause :

“In the event of the specified date for the submission of bids, being declared a holiday for the Purchaser, the bids will be received upto the appointed time on the next working day.”


	Opening and Bid Evaluation


	ITB 21.2
	Add the words “or fax” in between the words “cable” and “but”.



	ITB 22.1
	Time, date and place for bid opening as under :


Time: 1530 hrs.


Date: 10 April 2003


Place: Committee Room No. 324 at the Ministry of Statistics and Programme Implementation, Sardar Patel Bhawan, Parliament Street, New Delhi – 110 001. 

Add at the end of this Clause :


“In the event of the specified date of the bid opening being declared a holiday for the Purchaser, the bids shall be opened at the appointed time and location on the next working day.”



	ITB 24.1
	Add the following at the end of this clause, as sub-paragraph:


“Bids from Agents without proper authorization from the manufacturer as per Clause 13.3 (a) of ITB shall be treated as non-responsive.”



	ITB 24.4
	Add the following clauses as additional critical provisions deviations from or objections or reservations to which will be treated as material deviations:


-
“Performance Security” (GCC Clause 7);


-
“Deemed Export” [Note under 11.2 (a) of ITB];


-
“Warranty” (GCC Clause 15 and S.C.C. Clause 10); and


-
“Force Majeure” (GCC Clause 25)


-
“Limitation of Liability” (GCC Clause 29)




	ITB 25.2
	Currency chosen for the purpose of converting to a common currency is Indian Rupees.  Source of exchange rates is BC selling market exchange rates established by State Bank of India or any other commercial bank in India.

Date of exchange rate is date of bid opening.



	ITB 26.1
	The purchaser will evaluate and compare the bids previously determined to be substantially responsive, pursuant to Clause 24 for the schedule as a whole.  No bid will be considered if the complete requirements covered in the schedule is not included in the bid.



	ITB 26.4
	The bid evaluation will take into account the bid price quoted in accordance with ITB Clause 11.2 (a) (i) and 11.2 (b) (i) and the following:


(a)
cost of Port clearance, inland transportation, insurance, , and other costs within the Purchaser’s country incidental to delivery of the goods to their final destination.


(b)
delivery schedule offered in the bid:


(c)
deviations in payment schedule from that specified in the Special Conditions of Contract;


(d)
deleted 


(e)
the availability in the Purchaser’s country of spare parts and after-sales services for the equipment offered in the bid;


(f)
deleted


(g)
deleted


(h)
the cost of erection, testing & commissioning of supplied equipment as detailed in Special Conditions of Contract & Technical specification, annual maintenance charges for three years after warranty and other incidental services.



	ITB 26.5 (a)
	Substitute this Clause with the following :

(i)
Port Clearance, inland transportation, insurance and other incidental costs for delivery of the goods to the final destination as quoted in terms of ITB clause 11.2(a)(iii) and 11.2(b) (iv( read with Bid Data Sheet will be added by the Purchaser to CIP New Delhi Airport price of the bid.  



	ITB 26.5 (b)
	Delivery schedule is as given in the Schedule of Requirements.

Option (i) is selected.  Adjustment shall be 0.5% per week or part of week treating the date specified in schedule of requirements as base.  No credit will be given to earlier deliveries and bids offering delivery period beyond 1 month of stipulated delivery period will be treated as non-responsive.



	ITB 26.5 (c)
	Option (ii) is selected.  Annual interest rate shall be 10% annum.



	ITB 26.5 (d)
	Deleted.



	
	

	ITB 26.5 (f)
	Deleted.



	ITB 26.5 (g)
	Deleted.



	ITB 26.5 (h)
	Purchaser will add to the bid price the following as quoted by the bidder:

(i)
The cost of erection, testing and commissioning of supplied equipment;

(ii)
Annual maintenance costs for three years after discounting to net present value at a discount factor of 10% for evaluation; and

(iii)
The cost of other incidental services.



	ITB 27
	Domestic preference to apply.




	Contract Award



	ITB 31.1
	Percentage of quantity increase or decrease shall be 15% (rounded off to the next  whole number)



	ITB 33.1
	Add the words “or fax” in between the words “telex” and “to be”.



	ITB 34.2
	Read the number of days in Line 1 as twenty one (21) in place of thirty (30).



	ITB 35.1
	Read the number of days in Line 1 as twenty one (21) in place of thirty (30).


Section IV.  General Conditions of Contract
16-A
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General Conditions of Contract
	1.
Definitions
	1.1
In this Contract, the following terms shall be interpreted as indicated:

(a)
“The Contract” means the agreement entered into between the Purchaser and the Supplier, as recorded in the Contract Form signed by the parties, including all attachments and appendices thereto and all documents incorporated by reference therein.

(b)
“The Contract Price” means the price payable to the Supplier under the Contract for the full and proper performance of its contractual obligations.

(c)
“The Goods” means all of the equipment, machinery, and/or other materials which the Supplier is required to supply to the Purchaser under the Contract.

(d)
“The Services” means those services ancillary to the supply of the Goods, such as transportation and insurance, and any other incidental services, such as installation, commissioning, provision of technical assistance, training, and other such obligations of the Supplier covered under the Contract.

(e)
“GCC” means the General Conditions of Contract contained in this section.

(f)
“SCC” means the Special Conditions of Contract.

(g)
“The Purchaser” means the organization purchasing the Goods, as named in SCC.
(h)
“The Purchaser’s country” is the country named in SCC.
(i)
“The Supplier” means the individual or firm supplying the Goods and Services under this Contract and named in SCC.
(j)
“The World Bank” means the International Bank for Reconstruction and Development (IBRD) or the International Development Association (IDA).

(k)
“The Project Site,” where applicable, means the place or places named in SCC.
(l)
“Day” means calendar day.




	2.
Application
	2.1
These General Conditions shall apply to the extent that they are not superseded by provisions of other parts of the Contract.



	3.
Country of Origin
	3.1
All Goods and Services supplied under the Contract shall have their origin in the countries and territories eligible under the rules of the World Bank, as further elaborated in the SCC.
3.2
For purposes of this Clause, “origin” means the place where the Goods were mined, grown, or produced, or from which the Services are supplied.  Goods are produced when, through manufacturing, processing, or substantial and major assembly of components, a commercially recognized new product results that is substantially different in basic characteristics or in purpose or utility from its components.

3.3
The origin of Goods and Services is distinct from the nationality of the Supplier.



	4.
Standards
	4.1
The Goods supplied under this Contract shall conform to the standards mentioned in the Technical Specifications, and, when no applicable standard is mentioned, to the authoritative standards appropriate to the Goods’ country of origin.  Such standards shall be the latest issued by the concerned institution.



	5.
Use of Contract Documents and Information; Inspection and Audit by the Bank
	5.1
The Supplier shall not, without the Purchaser’s prior written consent, disclose the Contract, or any provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on behalf of the Purchaser in connection therewith, to any person other than a person employed by the Supplier in the performance of the Contract.  Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be necessary for purposes of such performance.

5.2
The Supplier shall not, without the Purchaser’s prior written consent, make use of any document or information enumerated in GCC Clause 5.1 except for purposes of performing the Contract.

5.3
Any document, other than the Contract itself, enumerated in GCC Clause 5.1 shall remain the property of the Purchaser and shall be returned (all copies) to the Purchaser on completion of the Supplier’s performance under the Contract if so required by the Purchaser.

5.4
The Supplier shall permit the Bank to inspect the Supplier’s accounts and records relating to the performance of the Supplier and to have them audited by auditors appointed by the Bank, if so required by the Bank.



	6.
Patent Rights
	6.1
The Supplier shall indemnify the Purchaser against all third‑party claims of infringement of patent, trademark, or industrial design rights arising from use of the Goods or any part thereof in the Purchaser’s country.



	7.
Performance Security
	7.1
Within thirty (30) days of receipt of the notification of Contract award, the successful Bidder shall furnish to the Purchaser the performance security in the amount specified in SCC.
7.2
The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss resulting from the Supplier’s failure to complete its obligations under the Contract.

7.3
The performance security shall be denominated in the currency of the Contract, or in a freely convertible currency acceptable to the Purchaser and shall be in one of the following forms:

(a)
a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the Purchaser’s country or abroad, acceptable to the Purchaser, in the form provided in the bidding documents or another form acceptable to the Purchaser; or

(b)
a cashier’s or certified check.

7.4
The performance security will be discharged by the Purchaser and returned to the Supplier not later than thirty (30) days following the date of completion of the Supplier’s performance obligations under the Contract, including any warranty obligations, unless otherwise specified in SCC.


	8.
Inspections and Tests
	8.1
The Purchaser or its representative shall have the right to inspect and/or to test the Goods to confirm their conformity to the Contract specifications at no extra cost to the Purchaser.  SCC and the Technical Specifications shall specify what inspections and tests the Purchaser requires and where they are to be conducted.  The Purchaser shall notify the Supplier in writing, in a timely manner, of the identity of any representatives retained for these purposes.

8.2
The inspections and tests may be conducted on the premises of the Supplier or its subcontractor(s), at point of delivery, and/or at the Goods’ final destination.  If conducted on the premises of the Supplier or its subcontractor(s), all reasonable facilities and assistance, including access to drawings and production data, shall be furnished to the inspectors at no charge to the Purchaser.

8.3
Should any inspected or tested Goods fail to conform to the Specifications, the Purchaser may reject the Goods, and the Supplier shall either replace the rejected Goods or make alterations necessary to meet specification requirements free of cost to the Purchaser.

8.4
The Purchaser’s right to inspect, test and, where necessary, reject the Goods after the Goods’ arrival in the Purchaser’s country shall in no way be limited or waived by reason of the Goods having previously been inspected, tested, and passed by the Purchaser or its representative prior to the Goods’ shipment from the country of origin.

8.5
Nothing in GCC Clause 8 shall in any way release the Supplier from any warranty or other obligations under this Contract.



	9.
Packing
	9.1
The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterioration during transit to their final destination, as indicated in the Contract.  The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme temperatures, salt and precipitation during transit, and open storage.  Packing case size and weights shall take into consideration, where appropriate, the remoteness of the Goods’ final destination and the absence of heavy handling facilities at all points in transit.

9.2
The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly provided for in the Contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the Purchaser.



	10.
Delivery and Documents
	10.1
Delivery of the Goods shall be made by the Supplier in accordance with the terms specified in the Schedule of Requirements.  The details of shipping and/or other documents to be furnished by the Supplier are specified in SCC.

10.2
For purposes of the Contract, “EXW,” “FOB,” “FCA,” “CIF,” “CIP,” and other trade terms used to describe the obligations of the parties shall have the meanings assigned to them by the current edition of Incoterms published by the International Chamber of Commerce, Paris.

10.3
Documents to be submitted by the Supplier are specified in SCC.


	11.
Insurance
	11.1
The Goods supplied under the Contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or acquisition, transportation, storage, and delivery in the manner specified in the SCC.

11.2
Where delivery of the Goods is required by the Purchaser on a CIF or CIP basis, the Supplier shall arrange and pay for cargo insurance, naming the Purchaser as beneficiary.  Where delivery is on a FOB or FCA basis, insurance shall be the responsibility of the Purchaser.



	12.
Transpor-tation
	12.1
Where the Supplier is required under Contract to deliver the Goods FOB, transport of the Goods, up to and including the point of putting the Goods on board the vessel at the specified port of loading, shall be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract Price.  Where the Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and delivery into the custody of the carrier at the place named by the Purchaser or other agreed point shall be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract Price.

12.2
Where the Supplier is required under Contract to deliver the Goods CIF or CIP, transport of the Goods to the port of destination or such other named place of destination in the Purchaser’s country, as shall be specified in the Contract, shall be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract Price.

12.3
Where the Supplier is required under the Contract to transport the Goods to a specified place of destination within the Purchaser’s country, defined as the Project Site, transport to such place of destination in the Purchaser’s country, including insurance and storage, as shall be specified in the Contract, shall be arranged by the Supplier, and related costs shall be included in the Contract Price.

12.4
Where the Supplier is required under Contract to deliver the Goods CIF or CIP, no restriction shall be placed on the choice of carrier.  Where the Supplier is required under Contract (a) to deliver the Goods FOB or FCA, and (b) to arrange on behalf and at the expense of the Purchaser for international transportation on specified carriers or on national flag carriers of the Purchaser’s country, the Supplier may arrange for such transportation on alternative carriers if the specified or national flag carriers are not available to transport the Goods within the period(s) specified in the Contract.



	13.
Incidental Services
	13.1
The Supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:
(a)
performance or supervision of on-site assembly and/or start‑up of the supplied Goods;

(b)
furnishing of tools required for assembly and/or maintenance of the supplied Goods;

(c)
furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied Goods;

(d)
performance or supervision or maintenance and/or repair of the supplied Goods, for a period of time agreed by the parties, provided that this service shall not relieve the Supplier of any warranty obligations under this Contract; and

(e)
training of the Purchaser’s personnel, at the Supplier’s plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the supplied Goods.

13.2
Prices charged by the Supplier for incidental services, if not included in the Contract Price for the Goods, shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the Supplier for similar services.



	14.
Spare Parts
	14.1
As specified in SCC, the Supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts manufactured or distributed by the Supplier:

(a)
such spare parts as the Purchaser may elect to purchase from the Supplier, provided that this election shall not relieve the Supplier of any warranty obligations under the Contract; and

(b)
in the event of termination of production of the spare parts:

(i)
advance notification to the Purchaser of the pending termination, in sufficient time to permit the Purchaser to procure needed requirements; and

(ii)
following such termination, furnishing at no cost to the Purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.



	15.
Warranty
	15.1
The Supplier warrants that the Goods supplied under the Contract are new, unused, of the most recent or current models, and that they incorporate all recent improvements in design and materials unless provided otherwise in the Contract.  The Supplier further warrants that all Goods supplied under this Contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the Purchaser’s specifications) or from any act or omission of the Supplier, that may develop under normal use of the supplied Goods in the conditions prevailing in the country of final destination.

15.2
This warranty shall remain valid for twelve (12) months after the Goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the Contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source country, whichever period concludes earlier, unless specified otherwise in SCC.
15.3
The Purchaser shall promptly notify the Supplier in writing of any claims arising under this warranty.

15.4
Upon receipt of such notice, the Supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective Goods or parts thereof, without costs to the Purchaser other than, where applicable, the cost of inland delivery of the repaired or replaced Goods or parts from EXW or the port or place of entry to the final destination.

15.5
If the Supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the Purchaser may proceed to take such remedial action as may be necessary, at the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have against the Supplier under the Contract.



	16.
Payment
	16.1
The method and conditions of payment to be made to the Supplier under this Contract shall be specified in SCC.
16.2
The Supplier’s request(s) for payment shall be made to the Purchaser in writing, accompanied by an invoice describing, as appropriate, the Goods delivered and Services performed, and by documents submitted pursuant to GCC Clause 10, and upon fulfillment of other obligations stipulated in the Contract.

16.3
Payments shall be made promptly by the Purchaser, but in no case later than sixty (60) days after submission of an invoice or claim by the Supplier.

16.4
The currency or currencies in which payment is made to the Supplier under this Contract shall be specified in SCC subject to the following general principle:  payment will be made in the currency or currencies in which the payment has been requested in the Supplier’s bid.

16.5
All payments shall be made in the currency or currencies specified in the SCC pursuant to GCC 16.4.  


	17.
Prices
	17.1
Prices charged by the Supplier for Goods delivered and Services performed under the Contract shall not vary from the prices quoted by the Supplier in its bid, with the exception of any price adjustments authorized in SCC or in the Purchaser’s request for bid validity extension, as the case may be.

	18.
Change Orders
	18.1
The Purchaser may at any time, by a written order given to the Supplier pursuant to GCC Clause 32, make changes within the general scope of the Contract in any one or more of the following:

(a)
drawings, designs, or specifications, where Goods to be furnished under the Contract are to be specifically manufactured for the Purchaser;

(b)
the method of shipment or packing;

(c)
the place of delivery; and/or

(d)
the Services to be provided by the Supplier.

18.2
If any such change causes an increase or decrease in the cost of, or the time required for, the Supplier’s performance of any provisions under the Contract, an equitable adjustment shall be made in the Contract Price or delivery schedule, or both, and the Contract shall accordingly be amended.  Any claims by the Supplier for adjustment under this clause must be asserted within thirty (30) days from the date of the Supplier’s receipt of the Purchaser’s change order.



	19.
Contract Amendments
	19.1
Subject to GCC Clause 18, no variation in or modification of the terms of the Contract shall be made except by written amendment signed by the parties.



	20.
Assignment
	20.1 The Supplier shall not assign, in whole or in part, its obligations to perform under this Contract, except with the Purchaser’s prior written consent.



	21.
Subcontracts
	21.1
The Supplier shall notify the Purchaser in writing of all subcontracts awarded under this Contract if not already specified in the bid.  Such notification, in the original bid or later, shall not relieve the Supplier from any liability or obligation under the Contract.

21.2 Subcontracts must comply with the provisions of GCC Clause 3.

	22. Delays in the Supplier’s Performance
	22.1
Delivery of the Goods and performance of Services shall be made by the Supplier in accordance with the time schedule prescribed by the Purchaser in the Schedule of Requirements.

22.2
If at any time during performance of the Contract, the Supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the Goods and performance of Services, the Supplier shall promptly notify the Purchaser in writing of the fact of the delay, its likely duration and its cause(s).  As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may at its discretion extend the Supplier’s time for performance, with or without liquidated damages, in which case the extension shall be ratified by the parties by amendment of Contract.

22.3
Except as provided under GCC Clause 25, a delay by the Supplier in the performance of its delivery obligations shall render the Supplier liable to the imposition of liquidated damages pursuant to GCC Clause 23, unless an extension of time is agreed upon pursuant to GCC Clause 22.2 without the application of liquidated damages.

	23.
Liquidated Damages
	23.1
Subject to GCC Clause 25, if the Supplier fails to deliver any or all of the Goods or to perform the Services within the period(s) specified in the Contract, the Purchaser shall, without prejudice to its other remedies under the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to the percentage specified in SCC of the delivered price of the delayed Goods or unperformed Services for each week or part thereof of delay until actual delivery or performance, up to a maximum deduction of the percentage specified in SCC.  Once the maximum is reached, the Purchaser may consider termination of the Contract pursuant to GCC Clause 24.



	24.
Termination for Default
	24.1
The Purchaser, without prejudice to any other remedy for breach of Contract, by written notice of default sent to the Supplier, may terminate this Contract in whole or in part:

(a)
if the Supplier fails to deliver any or all of the Goods within the period(s) specified in the Contract, or within any extension thereof granted by the Purchaser pursuant to GCC Clause 22; or

(b)
if the Supplier fails to perform any other obligation(s) under the Contract.

(c)
if the Supplier, in the judgment of the Purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the Contract.


For the purpose of this clause:


“corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement process or in contract execution.


“fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of the Borrower, and includes collusive practice among Bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the Borrower of the benefits of free and open competition.

24.2
In the event the Purchaser terminates the Contract in whole or in part, pursuant to GCC Clause 24.1, the Purchaser may procure, upon such terms and in such manner as it deems appropriate, Goods or Services similar to those undelivered, and the Supplier shall be liable to the Purchaser for any excess costs for such similar Goods or Services.  However, the Supplier shall continue performance of the Contract to the extent not terminated.



	25.
Force Majeure
	25.1
Notwithstanding the provisions of GCC Clauses 22, 23, and 24, the Supplier shall not be liable for forfeiture of its performance security, liquidated damages, or termination for default if and to the extent that its delay in performance or other failure to perform its obligations under the Contract is the result of an event of Force Majeure.

25.2
For purposes of this clause, “Force Majeure” means an event beyond the control of the Supplier and not involving the Supplier’s fault or negligence and not foreseeable.  Such events may include, but are not restricted to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

25.3
If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of such condition and the cause thereof.  Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.



	26.
Termination for Insolvency
	26.1
The Purchaser may at any time terminate the Contract by giving written notice to the Supplier if the Supplier becomes bankrupt or otherwise insolvent.  In this event, termination will be without compensation to the Supplier, provided that such termination will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to the Purchaser.



	27.
Termination for Convenience
	27.1
The Purchaser, by written notice sent to the Supplier, may terminate the Contract, in whole or in part, at any time for its convenience.  The notice of termination shall specify that termination is for the Purchaser’s convenience, the extent to which performance of the Supplier under the Contract is terminated, and the date upon which such termination becomes effective.

27.2
The Goods that are complete and ready for shipment within thirty (30) days after the Supplier’s receipt of notice of termination shall be accepted by the Purchaser at the Contract terms and prices.  For the remaining Goods, the Purchaser may elect:

(a)
to have any portion completed and delivered at the Contract terms and prices; and/or

(b)
to cancel the remainder and pay to the Supplier an agreed amount for partially completed Goods and Services and for materials and parts previously procured by the Supplier.



	28.
Settlement of Disputes
	28.1
If any dispute or difference of any kind whatsoever shall arise between the Purchaser and the Supplier in connection with or arising out of the Contract, the parties shall make every effort to resolve amicably such dispute or difference by mutual consultation.



	
	28.2
If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the Purchaser or the Supplier may give notice to the other party of its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of this matter may be commenced unless such notice is given.

28.2.1
Any dispute or difference in respect of which a notice of intention to commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration.  Arbitration may be commenced prior to or after delivery of the Goods under the Contract.

28.2.2
Arbitration proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

	
	28.3
Notwithstanding any reference to arbitration herein, 

(a)
the parties shall continue to perform their respective obligations under the Contract unless they otherwise agree; and

(b)
the Purchaser shall pay the Supplier any monies due the Supplier.

	29.
Limitation of Liability
	29.1
Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6,

(a)
the Supplier shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the Supplier to pay liquidated damages to the Purchaser and

(b)
the aggregate liability of the Supplier to the Purchaser, whether under the Contract, in tort or otherwise, shall not exceed the total Contract Price, provided that this limitation shall not apply to the cost of repairing or replacing defective equipment.



	30.
Governing Language
	30.1
The Contract shall be written in the language specified in SCC.  Subject to GCC Clause 31, the version of the Contract written in the specified language shall govern its interpretation.  All correspondence and other documents pertaining to the Contract which are exchanged by the parties shall be written in the same language.



	31.
Applicable Law
	31.1
The Contract shall be interpreted in accordance with the laws of the Purchaser’s country, unless otherwise specified in SCC.


	32.
Notices
	32.1
Any notice given by one party to the other pursuant to this Contract shall be sent to the other party in writing or by cable, telex, or facsimile and confirmed in writing to the other party’s address specified in SCC.
32.2
A notice shall be effective when delivered or on the notice’s effective date, whichever is later.



	33.
Taxes and Duties
	33.1
A foreign Supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the Purchaser’s country.

33.2
A local Supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted Goods to the Purchaser.
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SECTION V.  SPECIAL CONDITIONS OF CONTRACT
The following Special Conditions of Contract shall supplement the General Conditions of Contract.  Whenever there is a conflict, the provisions herein shall prevail over those in the General Conditions of Contract.  The corresponding clause number of the General Conditions is indicated in parentheses.

1.
Definitions (GCC Clause 1)

GCC 1.1 (g)
The Purchaser is Ministry of Statistics and Programme Implementation, Project Monitoring  Division (PMD), Programme Implementation Wing.

GCC 1.1 (h)
The Purchaser’s country is India

GCC 1.1 (i)
The Supplier is .........................................................

GCC 1.1 (k)
The Project site is Programme Implementation Wing, Sardar Patel Bhawan, Parliament Street, New Delhi – 110 001.

2.
Country of Origin (GCC Clause 3)

All countries and territories as indicated in Section IX of the bidding documents, “Eligibility for the provision of Goods, Works and Services in the Bank Financed Procurement”.

3.
Performance Security (GCC Clause 7)

Substitute Clause 7.1, 7.3(b) and 7.4 of the GCC by the following:

GCC 7.1
Within 21 days after the Supplier’s receipt of Notification of Award, the Supplier shall furnish Performance Security to the Purchaser for an amount of 5% of the contract value, excluding annual maintenance costs valid upto 60 days after the date of completion of performance obligations including warranty obligations.

GCC 7.3(a)
If the performance security is a bank guarantee, it shall be issued either (a) by a bank located in the country of the Purchaser (Nationalized or scheduled Bank in India) or a foreign bank through a correspondent bank located in the country of the Purchaser (Nationalized or Scheduled Bank in India), or (b) directly by a foreign bank which has been determined in advance to be acceptable to the Purchaser.

GCC 7.3(b)
A cashier’s cheque or banker’s certified cheque or crossed demand draft or pay order drawn in favour of the Purchaser.

GCC 7.4
The Performance Security will be discharged by the Purchaser and returned to the Supplier not later than 60 days following the date of completion of the Supplier’s performance obligations, including any warranty obligation, under the contract and following receipt of a performance guarantee for 2.5% of contract value excluding annual maintenance costs towards guarantee for the annual maintenance as stated in clause 11 of  S.C.C.

GCC 7.5
Add as Clause 7.5 to the GCC the following :



In the event of any contract amendment, the Supplier shall, within 21 days of receipt of such amendment, furnish the amendment to the Performance Security, rendering the same valid for the duration of the Contract, as amended for 60 days after the completion of performance obligations including warranty obligations.



In the event of any correction of defects or replacement of defective equipment during the warranty period, the warranty for the corrected/replaced equipment shall be extended to a further period of 12 months.  The performance guarantee for a proportionate value shall be extended 60 days over and above the extended warranty period.

4.
Inspection and Tests (GCC Clause 8)
GCC 8.1
Inspection and tests prior to shipment of Goods and at final acceptance are as follows:



(i)
The inspection of the Goods shall be carried out to check whether the Goods are in conformity with the technical specifications attached to the purchase-order form and shall be in line with the inspection/test procedures laid down in the Technical Specifications and the General Conditions of contract. Following broad test procedure will generally be followed for inspection and testing of machine. The supplier will dispatch the goods to the ultimate consignee after internal inspection testing alongwith the supplier’s inspection report, manufacturer’s warranty certificate. The purchaser will test the equipment  after completion of the installation and commissioning at the site of the installation. For site preparation, as stated in Clause 22 of S.C.C.  the supplier should furnish all details  to the purchaser sufficiently in advance so as to get the works completed before receipt of the equipment. Complete hardware  and software as specified in Section VI should be supplied, installed and commissioned properly by the supplier prior to commencement of performance tests.



(ii)
The acceptance test will be conducted by the purchaser/their consultant or any other person nominated by the purchaser, at its option. The  acceptance will involve trouble-free operation for seven consecutive days. There shall not be any additional charges for carrying out acceptance tests. No malfunction, partial or complete failure of any part of hardware or excessive heating of motors attached to printers, drivers etc. or bugs in the software should occur.  All the software should be complete and no missing modules/sections will be allowed. The supplier shall maintain necessary log in respect of the results of the tests to establish to the entire satisfaction of the purchaser, the successful completion of the test specified. An average uptake efficiency of 98% for the duration of test period shall be considered as satisfactory.



(iii)
In the event of the hardware and software failing to pass the acceptance test, a period not exceeding two weeks will be given to rectify the defects and clear the acceptance test, failing which the purchaser reserves the rights to get the equipment replaced by the supplier at no extra cost to the purchaser.

Add the following new GCC Clauses:

GCC 8.6
Manuals and Drawings



8.6.1
Before the goods and equipment are taken over by the Purchaser, the Supplier shall supply operation and maintenance manuals together with drawings of the goods and equipment. These shall be in such detail as will enable the Purchaser to operate, maintain, adjust and repair all parts of the works as stated in the specifications.



8.6.2
The manuals and drawings shall be in the ruling language (English) and in such form and numbers as stated in the contract.



8.6.3
Unless and otherwise agreed, the goods and equipment shall not be considered to be completed for the purpose of taking over until such manuals and drawings have been supplied to the Purchaser.

GCC 8.7
For the System & Other Software the following will apply :




The Supplier shall provide complete and legal documentation of hardware, all subsystems, operating systems, compiler, system software and the other software. The Supplier shall also provide licensed software for all software products, whether developed by it or acquired from others. The supplier shall also indemnify the purchaser against any levies/penalties on account of any default in this regard.

GCC 8.8
Acceptance Certificates:



8.8.1
On successful completion of acceptability test, receipt of deliverables etc, and after the purchaser is satisfied with the working on the system, the acceptance certificate signed by the supplier and the representative of the purchaser will be issued. The date on which such certificate is signed shall be deemed to be the date of successful commissioning of the systems.



8.8.2
The training as per clause 25 of Special Conditions of Contract shall be conducted on the dates mutually agreed upon and within two months from the date of acceptance of supply.
5.
Packing (GCC Clause 9)
GCC 9.3
The following SCC shall supplement GC Clause 9.2 :



Packing Instructions :  The Supplier will be required to make separate packages for each Consignee.  Each package will be marked on three sides with proper paint/indelible ink with the following :



(i) Project; (ii) Contract No.; (iii) Country of Origin of Goods; (iv) Supplier’s Name; (v)Packing List Reference number.

6.
Delivery and documents (GCC Clause 10)

(a)
For Goods supplied from abroad:

GC 10.3
Within 24 hours of shipment, the Supplier shall notify the Purchaser and the Insurance Company by cable or telex or fax the full details of the shipment including Contract number, description of goods, quantity, the vessel, the bill of lading number and date, port of loading, date of shipment, port of discharge, etc.  The Supplier shall mail the following documents to the Purchaser, with a copy to the Insurance Company:



(i)
Three Copies of Supplier’s invoice showing contract number, goods description, quantity, unit price and total amount;



(ii)
Original and Three copies of the negotiable, clean, on-board bill of lading marked freight prepaid and three copies of non-negotiable bill of lading;



(iii)
Three Copies of packing list identifying contents of each package;



(iv)
Insurance certificate;



(v)
Manufacturer’s/Supplier’s warranty certificate;





(vi)
Inspection certificate issued by the nominated inspection agency, and the Supplier’s factory inspection report; and



(vii)
Certificate or origin.




The above documents shall be received by the Purchaser at least one week before arrival of Goods at the port or place of arrival and, if not received, the Supplier will be responsible for any consequent expenses.


(b)
For Goods from within India:

GCC 10.3
Upon delivery of the goods to the transporter/consignee, the supplier shall notify the purchaser and mail the following documents to the Purchaser :



(i)
Three Copies of the Supplier invoice showing contract number, goods description, quantity, unit price, total amount;



(ii)
Delivery note, Railway receipt or acknowledgment of receipt of goods from the Consignee;



(iii)
Three Copies of Packing list identifying contents of each package;

(iv) Insurance Certificate;

(v) Manufacturer’s/Supplier’s warranty certificate;



(vi)
Inspection Certificate issued by the nominated inspection agency, and the Supplier’s factory inspection report; and



(vii)
Certificate of Origin.



The above documents shall be received by the Purchaser before arrival of the Goods (except where it is handed over to the Consignee with all documents) and if not received, the supplier will be responsible for any consequent expenses.

7.
Insurance (GCC Clause 11)
GCC 11.1
The insurance shall be in an amount equal to 110 percent of the CIF or CIP value of the Goods from “Warehouse to warehouse (final destination)” on “All Risks” basis including War Risks and Strikes, valid for a period not less than 3 months after installation and commissioning and issue of acceptance certificate by the purchaser.

GCC 11.3
Add GCC Clause 11.3 as under:


GCC 11.3
Should any loss or damage occur, the Supplier shall - 


a)
initiate and pursue claim till settlement, and 


b)
promptly make arrangements for repair and/or replacement of any damaged item/s and ensure supply/commissioning as per terms of the contract, irrespective of settlement of claim by the underwriters.

8.
Incidental Services (GCC Clause 13)

GCC 13.1
The incidental services to be provided are as under.  The costs shall be included in the contract price:



a)
Performance of on-site assembly and start-up of the supplied computer hardware, operating system and other software packages.



b)
Furnishing of appropriate hardware, system design and programming services required for development and/or maintenance of the supplied Goods.



c)
Furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods and equipment.



d)
Maintenance and repair and software updates of the supplied Goods for a period of 36 months as specified in the Technical specifications after expiry of the warranty, provided that this service shall not relieve the Supplier of any Warranty obligations under this Contract; and



e)
Training of the Purchaser’s personnel at the Supplier’s office or other facility, in the installation and operation of the computer hardware, utilities and all contracted software, as specified in the Clause 25 of S.C.C below and Technical Specifications.

9.
Spare Parts (GCC Clause 14)

GCC 14.1
Supplier shall carry sufficient inventories to assure ex-stock supply of consumables and spares in India.  Suppliers shall ensure the availability of after sales service for a period of at least six years including warranty period.

10.
Warranty (Clause 15)

a)

GCC 15.2
In partial modification of the provisions, the warranty period shall be 36 months from date of acceptance of the Goods or 39 months from the date of shipment, whichever occurs earlier.  The Supplier shall, in addition, comply with the performance guarantees specified under the Contract.  If, for reasons attributable to the Supplier, these guarantees are not attained in whole or in part, the Supplier shall, make such changes, modifications,  and/or additions to the Goods or any part thereof as may be necessary in order to attain the contractual guarantees specified in the Contract at Its own cost and expense and to carry out farther performance tests in accordance with SCC 4.

b)


Delete Clause 15.4 and 15.5 of the G.C.C. and insert the following :


15.4
Upon receipt of such notice, the Supplier shall, with all reasonable speed, repair or replace the defective goods or parts thereof, without cost to the Purchaser other than, where applicable, the cost of inland delivery of the repaired or replaced Goods or parts from the port of entry to the final destination.


15.5
If the Supplier having been notified, fails to remedy the defect(s) within 3 days, the Purchaser may proceed to take such remedial action as may be necessary, at the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have against the Supplier under the Contract.


15.6
If during operation, the real Mean Time between failures (MTBF) of any piece of equipment or component thereof does not prove to be within 70% (seventy percent) of the specified MTBF, the Supplier shall replace the unit of component with another of at least the same performance and quality at no cost to the Purchaser .


15.7
MAINTENANCE SERVICE

15.7.1
Free maintenance services shall be provided by the supplier during the period of warranty. After warranty period, annual maintenance and repairs of the entire system including supply of spares etc. for next 36 months will be done by the supplier.


15.7.2
The maximum response time for a maintenance complaint from any of the destination specified in the schedule of requirements (i.e. time required for suppliers maintenance engineers to report to the installations after a request call/telegram/fax is made or letter is written) shall not exceed 4 hours.


15.7.3
It is expected that the average downtime of an item will be less than half the maximum downtime (i.e. defined as number of days for which an item of equipment is not usable because of inability of the supplier to repair it)  as mentioned in the form of technical details. In case an item is not usable beyond the stipulated maximum downtime the supplier will be required to arrange for an immediate replacement of the same till it is repaired. Failure to arrange for the immediate repair/replacement will be liable for penalty of Rs 500 per day per item. The amount of penalty will be recovered from bank guarantee during warranty or annual maintenance period as the case may be.

11.
Payment (GCC Clause 16)

GCC 16.1

Payment shall be made in the currency specified in the Contract in the following manner:



(a)
Payment for Goods and services (excluding Annual Maintenance charges) supplied from abroad :







(i)
Advance Payment: Ten (10%) of the Contract Price of the goods shall be paid within thirty (30) days of signing of Contract and upon submission of claim and a bank guarantee for equivalent amount valid until the Goods are delivered and in the form provided in the bidding documents or another form acceptable to the Purchaser.




(ii)
On Shipment: Seventy (70)% of the Contract Price of the Goods shipped shall be paid through irrevocable 
 Letter of Credit opened in favor of the Supplier in a bank in his country and upon submission of documents specified in Clause 6(a) of SCC including : (i) Packing list and (ii) Supplier's certificate that the amounts shown in the invoice are correct in terms of the contract and that all terms and conditions of the contract have been complied with; and





(iii)

On Final Acceptance: Twenty (20)% of the Contract Price of Goods received shall be paid within thirty (30) days of receipt of Goods upon submission of claim supported by the Acceptance Certificate issued by the Purchaser's representative in the proforma given in Section VIII, Form 8.




Payment of Local Currency Portion including Agency Commission: Payment shall be made in Indian Rupees within thirty (30) days of presentation of claim supported by a certificate from the Purchaser declaring that the Goods have been delivered and that all other contracted Services have been performed. 



(b)
Payment for Goods and Services (excluding Annual Maintenance Charges) supplied from India:





(i) 
Advance Payment: Ten (10)% of the total contract price of the goods shall be paid within thirty (30) days of signing of Contract and upon submission of claim against a simple receipt and a bank guarantee for the equivalent amount valid until the goods are delivered and in the form provided in the bidding documents or another form acceptable to the Purchaser.




(ii)

On Delivery: Seventy (70)% of the contract price of the goods shall be paid (through LC) on receipt of Goods and upon submission of the documents specified in Clause 6(b) of SCC; and




(iii)
On Final Acceptance: the remaining twenty (20)% of the contract price of the goods shall be paid within thirty (30) days after the date of the Acceptance Certificate issued by the Purchaser’s representative in the proforma given in Section VIII -   Form 8.




(c)
Payment for annual maintenance charges:








The annual maintenance and repair cost (after warranty period) shall be paid in advance in equal yearly installments within thirty days of receipt of claim at the start of each year, after completion of warranty/maintenance obligations of the previous year, at the rates quoted in the price schedule, on receipt of Bank guarantee for 2.5% of the cost of  equipment (excluding annual maintenance costs) in the form provided in the bidding documents valid for 36 months from the date of completion of the warranty period. (The Bank guarantee submitted towards performance guarantee will be released only after receipt of the above).







(d)
(i)
Where payments are to be effected through Letter of Credit (LC), the same shall be subject to the latest Uniform Customs and Practice for documentary credit, of the International Chamber of Commerce;








(ii)
The LC will be confirmed at Supplier’s cost if requested specifically the Supplier;








(iii)
If LC is required to be extended/reinstated for reasons not attributable to the Purchaser, the charges thereof shall be to the Supplier’s account.







(e)
(i)
For all the payments to be made, against Bank guarantees, the bank guarantee shall be issued by a Scheduled Indian Bank or a Foreign bank located in India in the format enclosed at Section VIII. the guarantees issued by other banks should be confirmed by a scheduled Indian Bank or a foreign bank operating in India.




(ii)
Bank guarantees for advance payment shall be released not later than 30 days after the date of completion of installation of the goods at their final destination.

12.
Prices (Clause 17)

GCC 17.1
Prices payable to the Supplier as stated in the Contract shall be firm and not subject to adjustment during performance of the Contract.

13.
Sub-contracts (Clause 21)

Add at the end of sub-clause 21.1 of the GCC the following:


Sub-contract shall be only for bought-out items and sub-assemblies.

14.
Liquidated Damages (Clause 23)

GCC Clause 23.1 
The applicable rate is 0.5 percent per week or part thereof; and the Maximum Deduction is 10% of contract price.

15.
Resolution of Disputes (Clause 28)

The dispute resolution mechanism to be applied pursuant to GCC Clause 28.2.2 shall be as follows:


(a)
In case of Dispute or difference arising between the Purchaser and a domestic supplier relating to any matter arising out of or connected with this agreement, such disputes or difference shall be settled in accordance with the Arbitration and Conciliation Act, 1996.  The arbitral tribunal shall consist of 3 arbitrators one each to be appointed by the Purchaser and the Supplier.  The third Arbitrator shall be chosen by the two Arbitrators so appointed by the Parties and shall act as Presiding arbitrator.  In case of failure of the two arbitrators appointed by the parties to reach upon a consensus within a period of 30 days from the appointment of the arbitrator appointed subsequently, the Presiding Arbitrator shall be appointed by the President of the Institution of Engineers (India).


(b)
In the case of a dispute with a Foreign Supplier, the dispute shall be settled in accordance with provisions of UNCITRAL (United Nations Commission on International Trade Law) Arbitration Rules.  The Arbitral Tribunal shall consist of three Arbitrators one each to be appointed by the Purchaser and the Supplier. The third Arbitrator shall be chosen by the two Arbitrators so appointed by the Parties, and shall act as presiding arbitrator.  In case of failure of the two arbitrators appointed by the parties to reach upon a consensus within a period of 30 days from the appointment of the arbitrator appointed subsequently, the Presiding Arbitrator shall be appointed by the President of the Institution of Engineers (India).


(c)
If one of the parties fails to appoint its arbitrator in pursuance of sub-clause (a) and (b) above, within 30 days after receipt of the notice of the appointment of its arbitrator by the other party, then the President of the Institution of Engineers (India), both in cases of the Foreign supplier as well as Indian supplier, shall appoint the arbitrator.  A certified copy of the order of the President of the Institution of Engineers (India), making such an appointment shall be furnished to each of the parties.


(d)
Arbitration proceedings shall be held at New Delhi India, and the language of the arbitration proceedings and that of all documents and communications between the parties shall be English.


(e)
The decision of the majority of arbitrators shall be final and binding upon both parties.  The cost and expenses of Arbitration proceedings will be paid as determined by the arbitral tribunal.  However, the expenses incurred by each party in connection with the preparation, presentation etc. of its proceedings as also the fees and expenses paid to the arbitrator appointed by such party or on its behalf shall be borne by each party itself.


(f)
Where the value of the contract is Rs. 10 million and below, the disputes or differences arising shall be referred to the Sole Arbitrator.  The Sole Arbitrator should be appointed by agreement between the parties; failing such agreement, by the appointing authority namely the President of the Institution of Engineers (India).

16.
Governing Language (GCC Clause 30)
GCC 30.1
The governing language shall be English.

17.
Applicable law (GCC Clause 31)
GCC 31.1
The applicable laws shall be that of Union of India.

18.
Notices (Clause 32)

GCC 32.1
The following shall be the address of the Purchaser and Supplier.


Purchaser’s address for notice purposes : 


To,

          Project Monitoring Division (PMD)

    
Ministry of Statistics and Programme Implementation


Programme Implementation Wing


IInd floor, Sardar Patel Bhawan, Parliament Street,


New Delhi – 110 001.



Supplier’s address for notice purposes :


.............................................


.............................................


.............................................


.............................................

19.
Taxes and Duties (GCC Clause 33)


33
TAXES AND DUTIES


33.1

Group C bidder will be entirely responsible for all taxes, stamp duties, license fees, etc and other such levies imposed outside India, as well as for taxes and levies to be charged in connection with supplies made from India and services performed in India, and the Purchaser shall pay all the customs  duties and import taxes in consequence of the importation of the goods.


33.2

Group A and B bidders will be entirely responsible for all taxes, duties, license fees, octroi, road permits, etc in connection with delivery of goods at site including incidental services and commissioning.


33.4

Income / Corporate Taxes in India:


33.4.1
The Supplier shall be liable to pay all corporate taxes and income tax that shall be levied according to the laws and regulations applicable from time to time in India and the price bid by the supplier shall include all such taxes in the contract price.


33.4.2
Wherever the laws and regulations require deduction of such taxes at the source of payment, the Purchaser shall effect such deductions from the payment due to the supplier. the remittance of amounts so deducted and issuance of certificate for such deductions shall be made by the Purchaser as per the laws and regulations in force. Nothing in the Contract , shall relieve the Supplier from his responsibility to pay any tax that may be levied in India on income and profits made by the  Supplier in respect of this contract.


33.4.3
The Supplier’s staff, personnel and labour will be liable to pay personal income taxes in India in respect of such of their salaries and wages as are chargeable under the laws and regulations for the time being in force, and the Supplier shall perform such duties in regard to such deductions thereof as may be imposed on him by such laws and regulations.

20.
SUPPLIER INTEGRITY:



The supplier is responsible for and obliged to conduct all contracted activities in accordance with the contract using state-of -the-art methods and economic principles and exercising all means available to achieve the performance specified in the Contract.

21.
SUPPLIER’S OBLIGATIONS:


The Supplier is obliged to work closely with the Purchasers staff, act within its own authority and abide by directives issued by the Purchaser and implementation activities.


The Supplier will abide by the job safety measures prevalent in India and will free the Purchaser from all demands or responsibilities arising from accidents or loss of life the cause of which  is the Supplier’s negligence.  The Supplier will pay all indemnities arising from such incidents and will not hold the Purchaser responsible or obligated.


The Supplier is responsible for managing the activities of its personnel or sub-contracted personnel and will hold itself responsible for any misdemeanors.


The Supplier will treat as confidential all data and  information about the Purchaser, obtained in the execution of his responsibilities, in strict confidence and will not reveal such information to any other party without the prior written approval of the Purchaser.

22.
PATENT RIGHTS (Clause 6):


In the event of any claim asserted by a third party of infringement of copyright, patent, trademark or industrial design rights arising from the use of the Goods or any part thereof in the Purchaser’s country, the supplier shall act expeditiously to extinguish such claim. If the supplier fails to comply  and the Purchaser is required to pay compensation to a third party resulting from such infringement, the supplier shall be responsible for the compensation including all expenses, court costs and lawyer fees. The Purchaser will give notice to the supplier of such claim, if it is made, without delay.

23.
SITE PREPARATION AND INSTALLATION

The Purchaser is solely responsible for the construction of the hardware sites in compliance with the technical and environmental specifications defined by the supplier. The Purchaser will designate the installations sites before the scheduled installation date to allow the Supplier to perform a site inspection to verify the appropriateness of the sites before the installation of the hardware.

24. 
HARDWARE INSTALLATION:


The Supplier is responsible for all unpacking, assemblies, wiring, installations, cabling between hardware units and connecting to power supplies. The Supplier will test all hardware operations and accomplish all adjustments necessary for successful and continuos operation of the hardware at all installation site.

25.
HARDWARE MAINTENANCE:


The Supplier will accomplish preventive and breakdown maintenance activities to ensure that all hardware execute without defect or interruption for at least 98% uptime for 24 hours a day, 7 days a week of operation of the machine worked on a quarterly basis.


If any critical component of the entire configuration is out of service for more than three days, the Supplier shall either immediately replace the defective unit or replace it at its own cost.


The Supplier will respond to a site visit and commence repair work on the equipment within 4 hours of being notified of equipment malfunction.

26.
TRAINING 


For each hardware and software component installed, the Supplier is required to train the designated Purchaser’s technical and end-user personnel to enable them to effectively operate the total system. The training schedule will be agreed to by both parties during the performance of the Contract.

27.
TECHNICAL DOCUMENTATION

The Technical Documentation involving detailed instruction for operation and maintenance is to be delivered with every unit of the equipment supplied. The language of the documentation should be English.

28.
RIGHT TO USE DEFECTIVE EQUIPMENT

If after delivery, acceptance and installation and within the guarantee and warranty period, the operation or use of the equipment proves to be unsatisfactory, the Purchase shall have the right to continue to operate or use such equipment until rectifications of defects, errors or omissions by repair or by partial or complete replacement is made without interfering with the Purchaser’s operation.

GCC 32. SECTION VI.  SCHEDULE OF REQUIREMENTS
SCHEDULE OF REQUIREMENTS
	Sl. No.
	Brief Description
	Quantity(Unit)
	Delivery Schedule
	Bid Security in the currency (INR)

	1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.
	High-end Server Pentium III & Xeon Processor 

B&W Printer

Colour Printer

Desktop

WebCAMs

Scanner

DVD/ CD (combo) Writer

Pen drives

Router

Switch

Firewall  

Digital Camera

Handycam

Notebook

Server Rack

Networking Rack

Novell NetWare 6.0

Microsoft Windows 2000 Server 

Microsoft Windows 2000 Advanced Server

Novell iChain 2.0

Novell Account Management 2.1

Novell GroupWise 6.0

Tobit FaxWare 6.6

Oracle 9i Database

Oracle 9iAS Application Server

Adobe Acrobat 5.0 for Windows

Adobe Photoshop 7.0 for Windows

Microsoft XP office suite

McAfee Virus Defence

BrightStor ARCserve Backup

Ultrium 1/8 Autoloader

Modem (voice/fax/data)

UPS 10KVA

Plotter
	4 Nos.

1 No.

1 No.

12 Nos.

12 Nos.

1 No.

5 Nos.

5 Nos.

1 No.

3 Nos.

1 No.

1 No.

1 No.

2 No.

1 No.

1 No.

2 Set

1 Set

1 Set

1 Set

1 Set

1 Set

1 Set

1 Set

1 Set

1 Set

1 Set

12 Set

1 Set

2 Set

1 No.

1 No.

1 Nos.

1 No.
	Delivery in 

3 weeks from the date of

opening of L.C.

at  PMD, PI Wing, MoSPI, Sardar Patel Bhawan,

Sansad Marg

New Delhi-1
	3,50,000.00


SECTION VII.  TECHNICAL SPECIFICATIONS 

SPECIFICATIONS
Server 1

Configuration:

Intel Pentium III Xeon processors 900 MHz with 4 Processors (upgradable upto 8 processors)

2-MB level 2 writeback cache per processor

Two Cache Accelerators

3 GB SDRAM Memory (2x1024MB) + (2x512MB) memory expandable upto 16GB

Integrated Fast Ethernet NIC 64 PCI Dual Port 10/100 in a slot, upgradeable to Gigabit 

1.44MB Floppy Disk Drive

High Speed IDE Low Profile CD-ROM/DVD (Combo) drive 

RAID 5 setting

3 ( (72.8GB Pluggable Ultra3 SCSI 10,000 rpm Hard Drive (1"))

Integrated Smart Array Controller with 12MB of read ahead cache

Smart Array Controller (RAID)

128 MB cache module for smart array controller 

Integrated 1280 x 1024 x 256 colors PCI Video controller with 2 MB of video SDRAM memory

	Expansion Slots
	
	

	
	I/O (11 Total – 64-bit PCI-X and PCI, all Hot Pluggable)
	
	PCI Voltage:

	
	PCI-X 100-MHz or PCI 66-MHz (Hot Plug)
	2 (Tertiary)
Optimized for PCI-X 133MHz and PCI 66MHz adapters
	3.3 Volt (keyed for 3.3 Volt or universal PCI-X/
PCI cards)

	
	PCI-X 50-MHz or PCI 33-MHz (Hot Plug)
	6 (Secondary)
Optimized for PCI-X 66MHz adapters
	3.3 Volt (keyed for 3.3 Volt or universal PCI-X/
PCI cards)

	
	PCI 33-MHz (Hot Plug)
	3 (Primary – slots)
	5 Volt (keyed for 5 Volt PCI or universal cards)


Interfaces 

·  Parallel 1 

·  Serial 2 

·  Pointing Device (Mouse) 1 

·  Graphics 1 

·  Keyboard 1 

·  SCSI Tape Port (VHDCI) 1 

·  Network RJ-45 2

Industry Standard Compliance 

· ACPI 2.0 Compliant 

· PCI-X and PCI 2.2 Compliant 

· PAE Support 
· Microsoft Logo certifications 

Availability

· PCI-X/PCI Hot Plug with push button functionality
· Redundant Hot Plug Fans
· Smart Array 5300 Controller
· Dynamic sector repairing and drive parameter tracking (with Smart Array controllers)
· Redundant Processor Power Modules 
· Redundant/adaptive load balancing NIC Support
· Hot Plug Dual Port 10/100 TX NIC
· Redundant Hot Plug Power Supplies
· ECC Memory
OS Support

· Microsoft Windows NT 4.0 Server

· Microsoft Windows 2000 

· Novell NetWare

· SCO UnixWare

· LINUX (Red Hat , SuSE , TurboLinux Server, Caldera eServer)

· Sun™ Solaris™ Intel Platform Edition

Keyboard

Mouse

Hardware Installation 

24-Hour x 7-Day, 4-Hour Response On-Site Coverage - 3 Years

Rack mounted 

Advanced modular construction that allows an easily accessible and removable mid-plane. This cable-less, tool-less design enables serviceability in minutes.

Quantity:   1
                Server 2
Configuration: 

Intel(r) Dual Xeon(tm) Processor 1.6 GHz/1MB L3 cache (Support upto Quad CPU)

2 GB 200 MHz (PC1600) 4 way interleaved DDR ECC SDRAM expandable upto 32 GB with Advanced Memory protection for user configurable Online Spare memory and Hot Plug memory mirroring support 

10/100/1000T PCI-X NIC (slot-based), with redundant NIC support

Fast Ethernet 64-bit/66MHz Dual Port 10/100 PCI

	Expansion Slots

	
	I/O (6 Total)
	PCI Voltage:

	
	4 x 64-bit/100-MHz PCI-X 
Hot Plug
	3.3 Volt or Universal cards (3.3/5.0V) only

	
	2 x 64-bit/100-MHz PCI-X 
Non-Hot Plug
	3.3 Volt or Universal (3.3/5.0V) cards only


Integrated Smart Array Controller, Dual Channel, Ultra3 (supports RAID 5 across internal hard disk drives) with 64 MB of memory. 

· 64-MB total memory for code, transfer buffers, and read/write cache on the Integrated Smart Array Memory Module 
· Connector for Battery Backed Write Cache (BBWC) Enabler
Standard One 4x1" Duplex or 2x2" Duplex Drive Cage 

128 MB cache module for smart array 5302 controller

The Battery-Backed Write Cache (BBWC) Enabler protecting  up to 64-MB write cache memory from hard boot, power, controller, or system board failures. 

· Battery charge/life: Up to 72 hours/ 3 years 

· Transportable data protection 
1.44MB Floppy Disk Drive

High Speed IDE Low Profile CD-ROM/ DVD Combo drive

RAID 5 setting (Requires minimum of 3 matching drives) 

3 X 36.4GB Pluggable Ultra3 SCSI 10,000 rpm Hard Drive (1") 

Interfaces:

	Serial
	1 

	Pointing Device (Mouse)
	1

	Graphics
	1

	Keyboard
	1

	Rear USB Ports
	2

	iLO Remote Management 
	1

	Network RJ-45
	2


Integrated 1280 x 1024, 16M color on PCI local bus, 8-MB of SDRAM video memory

800-Watt Dual Hot Plug Redundant Power Supply 

7 Hot plug, redundant system fans (individually removable)

Industry Standard Compliance:
	ACPI 2.0 Compliant 

	PCI 2.2 Compliant 

	PXE Support 

	WOL Support 

	Physical Address Extension (PAE) Support

	Microsoft Logo certifications


Redundant Cooling Zones across major server subsystems (Memory, I/O, CPU) providing 7x24 cooling. Each zone independent of each other and is able to support n ( 1 redundancy, as indicated below: 

· PCI-X expansion zone: 1 ( 1 redundant 

· Memory zone: 1 ( 1 redundant 

· CPU zone is 2 ( 1 redundant  (Each fan is hot plug redundant and individually removable.)
OS Support

· Microsoft Windows NT 4.0 Server

· Microsoft Windows 2000 

· Novell NetWare

· SCO UnixWare

· LINUX (Red Hat , SuSE , TurboLinux Server, Caldera eServer)

· Sun™ Solaris™ Intel Platform Edition

Keyboard

Mouse

Hardware Installation 

24-Hour x 7-Day, 4-Hour Response On-Site Coverage - 3 Years

Rack mounted 

Quantity: 1


Server 3 
Configuration:

Intel®  Xeon Processor  2.8GHz/ 400 MHz FSB/ 512 KB L2 On-chip cache, Dual Processor

2GB Total RAM of 2-way interleaved capable PC2100 DDR SDRAM running at 200MHz, with Advanced ECC capabilities and Online Spare capabilities expandable upto 6 GB

Two (2) PCI-X Gigabit NICs (embedded) 10/100/1000 WOL (Wake on LAN) 

	    Expansion Slots

	
	I/O (3 Total, 3 available)
	
	PCI Voltage:

	
	64-bit/100 MHz Hot Plug PCI
	2
	3.3 Volt or universal cards

	
	64-bit/133 MHz Non Hot Plug PCI
	1
	


Integrated Smart Array Controller (Dual channel with 64KB of cache)

128 MB cache module for smart array controller

Hot Plug Drive Cage- support for six 1” Hot Plug hard Ultra3 or Ultra4 drives with INTERNAL HOT PLUG DAT CAPABILITY 

1.44MB Floppy Disk Drive 

24X IDE CD-ROM/ DVD (Combo) Drive 

RAID 5 setting 

3 ( 36.4GB Hot-Pluggable Ultra3 SCSI 10,000 rpm Hard Drive (1") 

	Interfaces

	
	Serial
	1

	
	Pointing Device (Mouse)
	1

	
	Graphics
	1

	
	Keyboard
	1

	
	External SCSI (VHDCI)
	1

	
	Network RJ-45
	3 (1 for iLO)

	
	USB
	2


Integrated Video Controller with 8-MB SDRAM Video Memory

Industry standards compliance

· ACPI 1.0b Compliant

· PCI 2.2 Compliant

· WOL Support

· Microsoft Logo certifications

· USB version 1.1

400 Watt, Hot Plug AC Redundant Power Supply and DC Redundant Power Supply

5 Hot plug redundant fans standard, 8 total supported internally

OS Support

· Microsoft Windows NT 4.0 Server

· Microsoft Windows 2000 

· Novell NetWare

· SCO UnixWare

· LINUX (Red Hat , SuSE , TurboLinux Server, Caldera eServer)

· Sun™ Solaris™ Intel Platform Edition

Keyboard

Mouse

Standard Quick Deployment Rails 

24-Hour x 7-Day, 4-Hour Response On-Site Coverage - 3 Years

Rack mounted

Quantity:  2

Color Monitor for servers

Configuration:
	Picture Tube (diagonal)
	17-inch FST
	

	Viewable (diagonal)
	15.8-inch 
	

	Horizontal Dot Pitch
	0.24 mm
	

	Trio Dot Pitch
	0.28 mm
	


	Max Refresh/Preset Graphic Modes
	1600 x 1200
	1280 x 1024
	1024 x 768
	

	
	N/A
	65 Hz/60 Hz
	86 Hz/75, 85 Hz
	

	
	800 x 600
	720 x 400
	640 x 480
	832 x 624

	
	110 Hz/75, 85 Hz
	156 Hz/70 Hz
	157 Hz/60,75, 85 Hz
	74 Hz (Mac Mode)

	
	Note: All modes are non-interlaced unless specified otherwise.

	Text Mode
	720 x 400
	
	
	

	
	70 Hz
	
	
	


	Preset Graphic/ Modes User-Programmable
	10/6 

	Anti-Glare/Anti-Static
	Yes/Yes

	Plug and Play
	Yes

	Approvals/Certifications
	ISO9241-3, -7, -8 VDT Guidelines Approval
	Yes

	
	FCC Approval
	Yes

	
	Energy Star Compliant
	Yes

	
	Energy 2000 Compliant
	Yes

	On-Screen Controls
	Yes

	Language Selection
	English
	Yes

	User Controls
	Brightness, Contrast
	Yes

	
	Size and Positioning
	Yes

	
	Pincushion (barrel)
	Yes

	
	Trapezoid
	Yes

	
	Tilt (rotation)
	Yes

	
	Color temperature
	Yes

	
	Moiré Cancellation
	Yes

	
	Display Timing
	Yes

	
	Degauss
	Yes

	
	Factory Reset/Recall
	Yes

	
	AssetControl
	Yes

	Pixel Clock Speed
	108 MHz

	Input Impedance
	75 ohms

	Horizontal Frequency
	30 to 70 KHz

	Vertical Frequency
	50 to 160 Hz

	Power Supply 
	90 to 132 & 195 to 265 VAC, 47.5 to 63 Hz Universal Auto-Sensing

	Maximum Power Rating
	 75 Watts

	Power Saver State 
	< 3W

	Synch Input
	TTL separate synch

	Signal Cable
	Captive 15-pin D-sub video cable

	Dimensions (WxDxH) (5%
	404 mm x 423 mm x 408 mm (15.9 in x 16.7 in x 16.7 in)

	Weight  (5% (Packaged/Unpackaged)
	16.9 kg / 14.5 kg

	Operating Temperature
	50 to 95 F/10 to 35 C

	Operating Humidity (non-condensing) 
	20% to 80%


	Compatibility 

	Graphics Controllers
	ATI RAGE Mobility
ATI RAGE LT Pro
S3 Virge max
NVIDIA Quadro2 MXR
NVIDIA Quadro2 EX
NVIDIA Quadro2 Pro
Sonic Blue FireGL2
3Dlabs Wildcat 5110
NVIDIA TNT2 Vanta
G400 Dual Head
G200 Quad MMS
NVIDIA NV10
NVIDIA TNT2 Model 64
RAGE Pro Turbo 2x
RAGE Pro Turbo 2X
Viper V730
Viper V770 Ultra
Millennium II
G200SG
G400SD
G450 Dual Head AGP
G400 Toucan
TNT2 Pro
NVIDIA NV11 (AGP)
NVIDIA NV11 Dual Head (AGP)
NVIDIA NV11 Dual Head (PCI)
NVIDIA TNT2 (AGP)
Elsa Synergy III
NVIDIA TNT2 Pro
Matrox 450 Dual Head PCI
NV15 Sapphire
M64 8 MB PCI
M64 16MB


Quantity: 4
Desktop
Configuration:

	Mechanical / architecture

	Form factor
	[image: image2.png]



	Desktop (4x4) 

	Bus type / architecture
	[image: image3.png]



	PCI 

	Slots x bays total (available)
	[image: image4.png]



	4(4) x 4(1) 

	Processor

	Processor manufacturer
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	Intel 

	Processor type
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	Intel Pentium 4 with Intel 845G

	Processor speed
	[image: image7.png]



	2GHz  or Higher

	Front side bus
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	400 MHz

	L2 internal CPU cache
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	512KB 

	Memory

	Memory
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	256 MB (266MHz PC2100 DDR SDRAM) upgradable to 2048 MB 

	Memory slots
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	2 DIMM 

	Hard disk (7200 rpm)

	Hard disk size
	[image: image12.png]



	40 GB 

	Hard disk type
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	ATA-100 (Enhanced IDE) 

	Graphics Subsystem

	Graphics type
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	2D/3D 

	Graphics chipset
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	Intel Extreme Graphics 

	Video RAM type
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	DVMT 

	Max resolution
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	2048x1536 256 colors 

	Max color
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	16777216 

	Graphics bus interface
	[image: image19.png]



	Direct AGP 

	Optical device

	Optical device / speed6
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	48X DVD/ CD-ROM (Combo) drive

	Floppy diskette size
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	3.5" 1.44 MB

	Networking 10/100 Ethernet

	Audio

	Audio
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	SoundMAX with SPX 

	Software

	Operating system
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	Microsoft Windows XP Professional 

	Keyboard and mouse

	Mouse
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	PS2 Mouse 

	Keyboard 
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	Standard PS2

	Security

	Security features
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	Serial port I/O control, U-Bolt anchoring feature, Supports Padlock (user supplied lock), Boot sequence control, Boot without keyboard or mouse, Configuration password, Diskette Boot inhibit, Diskette I/O control, Hardfile I/O control, Parallel port I/O 

	Dimensions (approx. ( 5%)

	Weight
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	26.5 lbs

	Height
	[image: image28.png]



	5.5 inches

	Width
	[image: image29.png]



	16.7 inches

	Depth
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	16.7 inches

	Expansion options

	Slots x bays total (free)
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	4(4) x 4(1) 

	Slots total (free) and type
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	1(1) AGP, 3(3) PCI 

	3.5 inch bays - accessible (free) and height
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	1(0) SL 

	3.5 inch bays - not accessible (free) and height
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	1(0) SL 

	5.25 inch bays - accessible (free) and height
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	2(1) HH 

	Plug and play support
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	Yes 

	Serial port(s)
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	2 (9-pin 16550A compatible), 6 (USB 2.0) 

	Parallel port(s)
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	1 (EPP/ECP bidirectional) 

	Additional expansion ports
	[image: image39.png]



	2 USB 2.0 (front), External Display, 4 USB 2.0 (back), Mouse, Line in, Keyboard, 2 Serial, Headphone/Line out, External microphone, Parallel, RJ-45 

	Power management

	Power supply
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	185 Watts

	Power supply type
	[image: image41.png]



	110 or 220 volt universal manual switch 

	Power management features
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	ACPI compliant, Scheduler feature, Standby Mode, Advanced Power Management support 


17-inch FDT color monitor

With 3 years comprehensive on-site warranty

1 Microphone

2 PMPO speakers (1100 watts)

Quantity: 7
                Desktop (With CD Writer)
Configuration:

	Mechanical / architecture

	Form factor
	[image: image43.png]



	Desktop (4x4) 

	Bus type / architecture
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	PCI 

	Slots x bays total (available)
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	4(4) x 4(1) 

	Processor

	Processor manufacturer
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	Intel 

	Processor type
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	Intel Pentium 4 with Intel 845G

	Processor speed
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	2GHz  or Higher

	Front side bus
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	400 MHz

	L2 internal CPU cache
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	512KB 

	Memory

	Memory
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	256 MB (266MHz PC2100 DDR SDRAM) upgradable to 2048 MB 

	Memory slots
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	2 DIMM 

	Hard disk (7200 rpm)

	Hard disk size
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	40 GB 

	Hard disk type
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	ATA-100 (Enhanced IDE) 

	Graphics Subsystem

	Graphics type
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	2D/3D 

	Graphics chipset
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	Intel Extreme Graphics 

	Video RAM type
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	DVMT 

	Max resolution
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	2048x1536 256 colors 

	Max color
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	16777216 

	Graphics bus interface
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	Direct AGP 

	Optical device

	Optical device / speed6
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	48x CD-RW/DVD-ROM Combo drive

	Floppy diskette size
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	3.5" 1.44 MB

	Networking 10/100 Ethernet

	Audio

	Audio
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	SoundMAX with SPX 

	Software

	Operating system
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	Microsoft Windows XP Professional 

	Keyboard and mouse

	Mouse
	[image: image65.png]



	PS2 Mouse 

	Keyboard 
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	Standard PS2

	Security

	Security features
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	Serial port I/O control, U-Bolt anchoring feature, Supports Padlock (user supplied lock), Boot sequence control, Boot without keyboard or mouse, Configuration password, Diskette Boot inhibit, Diskette I/O control, Hardfile I/O control, Parallel port I/O 

	Dimensions (approx. ( 5%)

	Weight
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	26.5 lbs

	Height
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	5.5 inches

	Width
	[image: image70.png]



	16.7 inches

	Depth
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	16.7 inches

	Expansion options

	Slots x bays total (free)
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	4(4) x 4(1) 

	Slots total (free) and type
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	1(1) AGP, 3(3) PCI 

	3.5 inch bays - accessible (free) and height
	[image: image74.png]



	1(0) SL 

	3.5 inch bays - not accessible (free) and height
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	1(0) SL 

	5.25 inch bays - accessible (free) and height
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	2(1) HH 

	Plug and play support
	[image: image77.png]



	Yes 

	Serial port(s)
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	2 (9-pin 16550A compatible), 6 (USB 2.0) 

	Parallel port(s)
	[image: image79.png]



	1 (EPP/ECP bidirectional) 

	Additional expansion ports
	[image: image80.png]



	2 USB 2.0 (front), External Display, 4 USB 2.0 (back), Mouse, Line in, Keyboard, 2 Serial, Headphone/Line out, External microphone, Parallel, RJ-45 

	Power management

	Power supply
	[image: image81.png]



	185 Watts

	Power supply type
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	110 or 220 volt universal manual switch 

	Power management features
	[image: image83.png]



	ACPI compliant, Scheduler feature, Standby Mode, Advanced Power Management support 


17-inch FDT color monitor

With 3 years comprehensive on-site warranty

1 Microphone

2 PMPO speakers (1100 watts)

Quantity: 5

               Notebook
Configuration:

1.8 GHz on Mobile Intel Pentium 4 processor-M with 400-MHz Front Side Bus and 512 KB L2 cache

	Display
	External support
	15-inch color TFT UXGA with 1600 x 1200 resolution (up to 16.7M colors internal)

	
	Standard
	Up to 32-bit per pixel color depth
Supports 640 x 480, 800 x 600, 1024 x 768, 1280 x 1024, 1400 x 1050, 1600 x 1200, or 2048 x  536 resolutions up to 160-Hz refresh rate, dependent upon monitor capability, resolution and color depth settings


256 MB 266MHz DDR SDRAM (256 MB SODIMM in slot 1) expandable up to 1 GB
10/100 NIC is integrated on the system board  Type III Mini PCI 56K (V.92) modem
102-key compatible keyboard
Dual pointing devices (both pointstick and touchpad)

One Type II PC Card Slot which support both 32-bit CardBus and 16-bit PC Cards

40 GB HDD

8x DVD CD Writer (Combo) Drive

Dual Integrated Speakers with bass reflex 16 bit stereo sound-Headphone and Integrated Microphone

Dedicated Hardware volume controls 

4X AGP graphics with 32MB DDR (Double Date Rate) SDRAM

1.44 FDD

	Interfaces

	PC Card
	1

	Enhanced Parallel EPP/ECP
	1

	S-Video
	1

	VGA
	1

	Port Replicator
	1

	Headphone/Line-out
	1

	Microphone in
	1 (4 Mb/s support) 
(IrDA 4 MB compliant. IR performance will vary depending on performance of IR peripherals and application used.)

	DC Power
	2

	RJ-11 (modem)
	1

	RJ-45 (NIC)
	1

	Infrared Port
	1

	USB Port
	2

	LED status indicators
	6


Microsoft Windows XP Professional pre-installed
CD’s kit for quick OS recovery

External AC Power adapter

Notebook battery providing 4 hours of battery life using the standard 8-cell Lithium-Ion battery; up to 8 hours with the addition of the MultiBay battery

With 3 years comprehensive on-site warranty

Quantity: 2

Printer (black & white)

Make:  Hewlett Packard

Model: LaserJet 9000HNS

Compatible Operating Systems: Microsoft® Windows 9x, Windows Me, Microsoft Windows NT 4. 0, Windows 2000, Windows XP, IBM OS/ 2 version 3.0 or greater (available from the web), Apple Mac OS 7. 5 or greater, Linux (available from the web), AutoCAD 

Connectivity, Std: IEEE 1284-compliant parallel interface, 2 open EIO slots, HP Jetdirect for Fast Ethernet 10/100Base-TX in 1 EIO slot

Dimensions, Metric: 1264 x 699 x 1016 mm

Duplex Printing: Automatic (standard)

Duty Cycle: 300,000

Envelope Input, Std: 10 envelopes

Envelope Input, Max: 10 envelopes

Input Capacity, Std: 3,100

Input Capacity, Max: 3,100

Media Sizes, Standard, International: A4, B4, B5, A3, A5

Media Types: Paper (plain, preprinted, letterhead, prepunched, bond, color, recycled, rough), transparencies, labels, card stock, user- defined (five types)

Memory, Max: 384 MB

Memory, Std: 64 MB

Output Capacity, Max: 3,600

Output Capacity, Std: 3,600

Paper Trays, Max: 4

Paper Tray, Std: 4

Print Speed, Black: 50 ppm

Print Speed Black, Normal Quality: 50 ppm

Print resolution, Black: FastRes 1200 (1200 dpi quality), 600 x 600 dpi

Print Cartridges: 1 (black)

Print Languages, Std: HP PCL 5e, PCL 6, PostScript® Level 3 emulation, HP PJL (Printer Job Language), PML (Printer Management Language)

Print Colors: No

Print technology: Laser

Scalable Typefaces: 80 scalable TrueType

Warranty Features: With 3 years comprehensive on-site warranty

OR functionally equivalent 

Quantity: 1
Printer (colour)

Make:  

Hewlett Packard

Model: LaserJet 5550
Compatible Operating Systems: Windows 9x, Windows NT, Windows 2000, Windows XP, Macintosh, DOS, OS/2, UNIX®, Windows (3.x), AutoCAD drivers
Compatible Network Operating Systems: Windows NT, Windows XP, NetWare, AppleTalk, UNIX® (HP-UX; Solaris), Artisoft LANtastic via HP Jetdirect print servers

Connectivity, Std: IEEE 1284-compliant bidirectional parallel, 1 open EIO slot, HP Jetdirect 610n card for Fast Ethernet 10/100Base-TX in second EIO slot

Duplex Printing: Automatic (standard)

Duty Cycle: 1,20,000

Envelope Input, Std: 10 envelopes

Envelope Input, Max: 10 envelopes

Input Capacity, Std: 3,600

Input Capacity, Max: 3,600

Media Sizes, Standard, International: A3, A4, A5, ISO B5, JIS B4, B5

Media Types: Paper (copier, recycled, glossy, coated, laser), labels, envelopes, transparencies, cover, card stock

Memory, Max: 512 MB

Memory, Std: 128 MB

Output Capacity, Max: 3,500

Output Capacity, Std: 600

Paper Trays, Max: 4

Paper Tray, Std: 4

Print Speed, Black: 22 ppm

Print Speed Black, Normal Quality: 22 ppm

Print Speed, Color: 6 ppm

Print Speed Color, Normal Quality: 6 ppm

Print resolution, Black: 600 x 600 dpi

Print resolution, Color: 600 x 600 dpi

Print Cartridges: 4 (1 each black, cyan, magenta, yellow)

Print Languages, Std: Adobe® PostScript® 3, HP PCL 5C enhanced

Print Colors: Yes

Print technology: Laser

Scalable Typefaces: 136 Adobe® Type 1, 45 HP Fontsmart

Warranty Features: With 3 years comprehensive on-site warranty

OR functionally equivalent 

Quantity: 1
Plotter
Make/Model:  HP Designjet 430 / 450c / 488ca
Media Sizes:  430/450C/488CA (24-in): 8.3- to 24-in wide sheets; 24-inch rolls optional 430/450C/488CA (36-in): 8.3- to 24-in wide sheets; 24- and 36-inch rolls optional   

Print Length:   430/450C/488CA (24-in): Sheets: 64 in / 1.62m; Roll: 150 ft / 45.7 m 430/450C/488CA (36-in): Sheets: 64 in / 1.62 m; Roll: 150 ft / 45.7 m  

Print Technology:     HP Thermal inkjet   

Print Quality, Black Best    600 dpi addressable  

Print Quality, Color Best     430: Not applicable 450C/488CA: 300 dpi   

Prints Color    Yes  

Print Cartridges     430: 1—black 450C/488CA: 4—black, cyan, magenta, yellow  
Print Cartridge Capacity     40 ml  
Print Languages, Std.     430/450C: HP-GL/2, HP-GL, HP RTL 488CA: plus Adobe PostScript 3 via software RIP   
Print Languages, Opt.     430/450C: HP-GL/2, HP-GL, HP RTL 488CA: plus Adobe PostScript 3 via software RIP  
Media Type     Paper (plain, vellum, coated, glossy), film (vellum, coated, glossy, clear, matte), HP Translucent 

Bond for black output only  

Media Handling / Document Finishing     430/450C: Sheet feed, optional roll feed, automatic cutter 488CA: Sheet feed, roll feed, automatic cutter   
Memory, Std.     4 MB   
Memory, Max.     36 MB  

Connectivity, Std.     430/450C: IEEE 1284-compliant bidirectional parallel, RS-232C 488CA: plus HP JetDirect external print server  

Connectivity, Opt.     HP JetDirect external print servers  
U.S. Cost Per Sq Ft, Line Drawings     18 cents   
U.S. Cost Per Sq Ft, Images     53 cents  
Print Speed, Normal Quality     Line drawings: <4:00 (2 × 3 ft)  
Print Speed, Best Quality     Line drawings: 4:00; images: 18:00 (2 × 3 ft)  
Typefaces     430/450C: None 488CA: 136 Adobe Type 1   
Warranty     1-year onsite  
Dimensions (W x D x H)     430/450C/488CA (24-in): 41 x 9 x 13 in (1041 x 227 x 330mm) 430/450C/488CA (36-in): 52 x 9 x 13 in (1321 x 227 x 330mm)  

Weight     430/450C (24-in):: 57 lb 430/450C (36-in): 70 lb 488CA (24-in): 62 lb 488CA (36-in): 75 lb  

Or functionally equivalent

Quantity: 1
Scanner
Auto Document Feeder (ADF) Capacity: Standard, 50 sheets

ADF speed: 15 pages-per-minute

Color Scanning: Yes

Input modes/ front panel functions: Power save, function select, scan to, share-to-Web, photo reprint, e-mail, copy, number of copies, black & white/color, options, cancel

Front panel LCD: 16-character alpha numeric LCD

Scanning software and Copy Utility or from user application via TWAIN, WIA (Windows® Image Acquisition)

Task speeds: Preview scan: 4 seconds, 4 x 6 in color photo into MS Word: less than 25 seconds, OCR full page of text into MS Word: less than 50 seconds, Black &white drawing into MS Word: less than 20 seconds

Resolution: 2400 dpi optical resolution, 2400 x 2400 hardware resolution

Bit depth: Unlimited enhanced resolution 48-bit color (true 48-bit hardware and software)

Scaling: 10 to 2000%in 1%increments (scaling range dependent upon resolution)

Maximum document size: 8.5 x 14 in (216 x 356 mm)
Interface: Dual USB and SCSI connectivity

Operating systems: SCSI: Microsoft Windows 95,98, Me, NT 4.0, 2000, USB: Windows 98, 2000, Me and Macintosh 8.5 to 9.1

Dimensions (w x d x h) ((5%): 12.25 x 22.63 x 4.5 in (311 x 575 x 115 mm)

Weight (((5%)) w/ADF: 14.8 lb (6.7 kg)

Multiple file formats: PC: bitmap (BMP), TIFF, GIF, PDF, HTML, JPEG, FlashPix (FPX), TEXT, TIF compressed, PCX, RTF, PNG, WMF. Mac: PiCT, TIFF, JPEG, PNG, TIFF Compressed, GIF, PDF

Warranty Features: With 3 years comprehensive on-site warranty

Quantity: 1

 PEN Drive
Configuration:
128 MB with USB interface, Support for Windows ME/ 2000/ XP

Quantity: 5
WebCAMs
Configuration: 

USB interface

Quantity: 12

Router
Make:  Cisco

Model: Cisco 2610
Main Processor: 40 MHz RISC (Cisco 261x) 

Flash Memory: 8 to 16MB (Cisco 261x)

System Memory (DRAM): 32 to 64MB (Cisco 261x and Cisco 262x)

WAN Interface Card Slots: 2 

Network Module Slot: 1 

AIM Slot: 1 

Console/Aux Speed: 115.2 Kbps (maximum) 

Width: 17.5 in. (44.5 cm) 

Height: 1.69 in. (4.3 cm) 

Depth: 11.8 in. (30 cm) 

Weight (min): 8.85 lb (4.02 kg) 

Weight (max): 10.25 lb (4.66 kg) 

Power Dissipation: 72W (maximum) 

AC Input Voltage: 100 to 240 VAC 

Frequency: 47 to 64 Hz 

AC Input Current: 1.5 amps 

DC Input Voltage: -38V to -60V (UL label) 

DC Input Current: 2 amps 

Features: 1 RJ45 Ethernet port, 1Console port, 2 serial port, IP software, 15k pps speed

Warranty Features: With 3 years comprehensive on-site warranty

Or functionally equivalent

Quantity: 1

Switch
Make: D-Link

Model Number: DES-1016R+
Built-in Ports: 16 RJ-45 10BASE-T/100BASE-TX
Optional Ports: 2 SC 100BASE-FX
Expansion Slots: 1
Speeds: 10/100Mbps, 100Mbps
Cables: Twisted-pair copper wires, Fiber
Warranty Features: With 3 years comprehensive on-site warranty

OR functionally equivalent

Quantity: 2

Model Number: DES-1024R 

Built-in Ports: 24 RJ-45 10BASE-T/100BASE-TX
Optional Ports: 2 SC 100BASE-FX
Expansion Slots:  1
Speeds: 10/100Mbps, 100Mbps
Cables: Twisted-pair copper wires, Fiber
Warranty Features: With 3 years comprehensive on-site warranty

OR functionally equivalent
Quantity: 1

Firewall
Make:   Cisco

Model: Secure PIX 535 UR Firewall

Hardware:
          Processor: 1 GHz Intel Pentium III 

          Random Access Memory: 512 MB, or 1 GB of SDRAM (Registered PC133) 

          Flash Memory: 16 MB 

          Interfaces: Dual integrated 10/100BaseT Fast Ethernet, RJ-45 

          PCI Slots: 3 

          Console Port: RJ-45 

          Device Update Process: Trivial File Transfer Protocol (TFTP) only 

          Failover Port: DB-15 (RS 232) 

Physical Dimensions:
          Height: 3.5 (8.89 cm) 

          Width: 17.5 in. (44.45 cm) 

          Depth: 18.25 in (46.36 cm) 

          Weight:~ 32 lb (14.5 kg) 

Power Requirements (AC, DC):
          Autoswitching: 100-240 VAC 

          Frequency: 50-60 Hz 

          Current: 5-2.5 amps 

Features: Unrestricted Bundle (Chassis, unrestricted software, Four-port 10/100 Mbps Ethernet interface, RJ45)

Warranty Features: With 3 years comprehensive on-site warranty

Performance Summary

          Cleartext throughput: 1.0 Gbps

          Concurrent connections: 500,000

          Connections per second: 7,000

          168-bit 3DES IPsec VPN throughput: 100 Mbps

 Simultaneous VPN tunnels: 2,000

Or functionally equivalent

Quantity: 1

Digital camera
Imager: 2/3" 5.0 Effective (5.2 Gross) CCD 

Lens/Optical Z, Aperture: Carl Zeiss®, 5X f2-2.4 

Focal Length: 9.7 ~ 48.5mm 

35MM Equivalency: 38 - 190mm 

Digital Zoom: Precision, 2X 

Auto Focus: Contrast Detect 

Manual Focus: Yes, Continuous Ring 

White Balance: Auto/InD/OutD/1Push 

Aperture Priority (range): f2.0-8.0, 13 step 

Shutter Priority (range): 30 ~ 1/1000, 46 step 

Manual Exposure: Yes, w/EV indicator 

Program AE: Yes, 3 Mode 

Flash Modes: Auto/Forced/Off 

LCD: 1.8" 123K Pixel 

Recording Media: Memory Stick® Media 

Still Image Formats: JPEG, GIF, TIFF 

5.2MP Image: 2560 x 1920 

QXGA Image: 2048 x 1536 

UXGA Image: N/A 

SXGA Image: 1280 x 960 

XGA Image: N/A 

VGA Image: 640 x 480 

Burst Mode: 3Frames. 2fps 

E-mail Mode: Yes, adds 320x240 

Voice Memo Mode: Yes 

Picture Effects: 4 Modes 

Movie Modes: MPEG EX/HQ 

Clip Motion Animated GIF: 160x120, 80x72 

Storage Supplied: 16 MB Memory Stick ® Media 

Connections: Video / USB Interface / AC Pwr 

Battery Requirement: InfoLithium M 

Battery Supplied: NP-FM50 

Supplied Software: PhotoSuite®8.06, USB Driver 

Date/Time Stamp: Yes 

Slideshow Mode: Yes 

Battery Indicator: Yes 

Self Timer: Yes 

Microphone/Speaker: Yes/Yes 

USB Driver Compatibilty: Windows® 98/98SE/ME/2000 Professional, Macintosh® OS 8.5.1/8.6/9.0/9.1
Or functionally equivalent

Quantity: 1
Handycam 

Imaging Device: 3-1.3" Type Advanced HAD CCDs, 380k Pixel (gross) each 
Video Actual: 340K X 3 Gross 380K X 3 
Still Actual: 640 X 480 (340K) Pixels 

F: 1.6-2.4 

Lens Type: A-Spherical 

Optical Zoom: 12X 
Digital Zoom: 48X 
f (Focal Distance): 6.0-72.00mm 
f (35mm Conversion): 43.2-518.4mm 

Filter Diameter: 58mm 
Focusing: Full Range Auto/Manual Ring 

Minimum Illumination: 2 Lux 

Shutter Speeds: 1/4-1/10,000 (in AE mode) 
Intellegent Flash Mode: N/A 
Viewfinder: Precision Color (180k Pixels) 

Accessory Shoe: Intelligent 

Intelligent Accessory Shoe Portable Printer Compatible: N/A 
Video Input/Output: S-Video, Phone Jack 
Audio Input/Output: Stereo Phono 

i.LINK® DV Interface (IEEE1394): Yes, bi-directional 
Headphone Jack: Stereo Mini 

Control L (LANC) Terminal: Stereo Mini 

Mic Input: Stereo Mini 

White Balance: Auto/Indoor/Outdoor 

Exposure: Manual Dial (24 steps) 

Power Consumption: (VF/LCD/VF+LCD) 4.0w/4.7w/5.0w 

OS Compatibility: Dimensions (WHD): 4 5 .8 " x 5 3 .4 " x 13 1 .2 " 
Weight: 3 lbs 1 oz 

Supplied Accessories: ACL-10 Power Supply, NP-F330 Battery, RMT 811 Wireless Remote Control, Stereo A/V Cable, Lens Hood, Lens Cap, 4MB Memory Stick ® Digital Media, PictureGear™ 4.1 Lite Software, Memory Stick ® Reader/Writer with USB Driver Software

Or functionally equivalent

Quantity: 1
Racks for server and networking equipment’s
Configuration: 

Server Rack to accommodate all above servers

Quantity: 1

 

Configuration:

Networking Rack 36U

Quantity: 1

 

UPS for central computing facility
Configuration:

10KVA Online UPS with 2 hours battery backup on full load.
Warranty Features: With 3 years comprehensive on-site warranty

Quantity: 1
Modem 
Feature Summary: 

· 56kbps Voice/Fax/Data Modem 

· V.90 & K56Flex standards, auto-detect 

· Send/receive faxes from computers or fax machines 

· AT Command set 

· Error correction and Data compression standards 

· Low power consumption and automatic sleep mode 

· 2m (6-foot) USB A-to-B cable provided for connecting to PC

Technical Standards: 

· USB 1.1 Standard Compliant 

· ITU-T V.90 56kbps Standard 

· K56Flex 56kbps Standard 

· ITU-T V.34 Data Transmission Standard 

· ITU-T V.32bis Data Transmission Standard 

· ITU-T V.22bis Data Transmission Standard 

· ITU-T V.22A/B Data Transmission Standard 

· ITU-T V.23 Data Transmission Standard 

· ITU-T V.21 Data Transmission Standard 

· Bell 212A and 103 Industry AT Command Set Standard 

· ITU-T V.42 LAPM, MNP 2-4 Error Correction 

· T V.42bis and MNP 5 Data Compression 

· ITU-T V.80 and Rockwell Video Synchronous Access Standard 

· ITU-T V.17 Fax Transmission Standard 

· ITU-T V.29 Fax Transmission Standard 

· ITU-T V.27ter Fax Transmission Standard 

· ITU-T V.21 channel2 Fax Transmission Standard

System Feature:


Data Mode: 
· ITU-T V.90 and K56Flex Auto-Detect 

· ITU-T V.34, V.32bis, V.22bis, V.22A/B, V.23, V.21 Compatibility 

· Speeds of 56000, 33600, 31200, 28800, 26400, 24000, 19200, 16800, 14400, 12000, 9600, 7200, 4800, 2400, 1200, 300, 75 bps 

· DTE Throughput up to 115200bps 

· Bell 212A and 103 Industry Standard AT Command Set 

· V.42 LAPM, MNP 2-4 Error Correction 

· V.42bis and MNP 5 Data Compression 

· Caller ID and Distinction Ring Detect 

· V.80 (H.324 Video Conferencing Interface) and Rockwell Video Synchronous Access modes support host-based communication protocol 

Fax Mode: 

· ITU-T V.17, 29, 27ter and V.21 channel2 Compatibility 

· Group 3 Fax send and receive 

· EIA Class 1 

· Speeds of 28800, 14400, 12000, 9600, 7200, 4800, 400bps 

· Fax on demand and retrieval 

Voice Mode: 

· Tone detection/generation and call discrimination 

· Concurrent DTMF detection 

· 8-bit monophonic audio data encoding at 11,025KHz or 7,200KHz 

· Enhanced 2-bits or 4-bits per sample ADPCM coding and decoding at 7,200Hz 

· Supports digital telephone answering machine, voice annotation and audio recording playback applications 

· Voice view alternating voice and data (option) 

· Multiple voice mail boxes, with software bundled

Quantity: 1

Network Operating system
Make: Novell

Specification:   NetWare 6 latest release

25 user license

Media: CD-ROM

Quantity: 2

Make:  Microsoft

Specification:   Microsoft Windows 2000 server latest release

5 user license

Media: CD-ROM 

Quantity: 1

Specification:  Microsoft Windows 2000 advanced server latest release

25 user license
Media:CD-ROM
Quantity: 1
Security services
Make:  Novell 
Specification: Novell i-Chain 2 latest version for NetWare 6

100 user license 

Media:  CD-ROM

Quantity: 1
 
User management on Windows 2000 advanced server
Make: Novell

Specification:

Novell Account Management 3 latest version for Windows 2000 advanced server

25 user license 

Media: CD-ROM 

Quantity: 1
E-mail server
Make: Novell

Specification:

GroupWise 6 latest release for NetWare 6

25 user license

Media: CD-ROM

Quantity: 1
Fax server
Make: Tobit
Specification:

Tobit FaxWare 6.6 (latest version)

25 user license, compatible with GroupWise 6.0 and running on NetWare 6.0

Inclding DvISE Connector for Novell GroupWise/Gateway for Novell GroupWise

Media: CD-ROM 

Quantity: 1

Database & application server
Make: Oracle

Specification:

Oracle 9i database (latest release) for Windows 2000 advanced server

Standard Edition

120 user license

Media: CD-ROM

Quantity: 1
Specification:

Oracle 9i Application Server (latest release) for Windows 2000 advanced server

Standard Edition

40 user license

Media: CD-ROM 

Quantity: 1
Office productivity suites
Make: Microsoft

Specification:

MS Office XP suite (latest release)

Media: CD-ROM 

Quantity : 12

Adobe acrobat
Make: Adobe

Specification:

Adobe Acrobat 5.0 (latest version) for Windows

Media: CD-ROM 

Quantity : 1
Adobe Photoshop
Make: Adobe

Specification:

Adobe Photoshop 7.0 (latest version) for Windows

Media: CD-ROM 

Quantity : 1

Virus protection system

Make:  McAfee

Specification:

(25 user license)
Total Virus Defence latest version site license include the following:

McAfee VirusScan

NetShield for NT

NetShield for Netware

Webshield for SMTP

Media: CD-ROM
Quantity: 1 

Backup software

Make: CA ArcServe

Specification: 

BrightStor Online Oracle backup On Windows 2000 Advanced Server

BrightStor ARCserve 2000 Work group Edition

BrightStor ARCserve 2000 Disaster Recovery Option

BrightStor ARCserve 2000 Oracle Agent

Media: CD-ROM
Quantity: 1

Specification: 

Online Backup of NetWare and GroupWise

BrightStor ARCserve Enterprise Edition 7.0 

BrightStor ARCserve 7.0 Disaster Recovery Option

BrightStor ARCserve Open File Agent

BrightStor ARCserve GroupWise Agent

BrightStor ARCserve Client Agent for Windows 2000 Server

Media: CD-ROM

Quantity : 1
Backup device
Make: Ultrim

Specification: 

1/8 AutoLoader

Number of drives: 1

Number of SLOTS: 8

Maximum storage capacity: 800GB Native

Maximum sustained data transfer rate 15 MB/s (native); 30 MB/s (compressed)

Interface LVDS Wide Ultra2 SCSI, 16 bits wide, 68-pin HD connector

Or functionally equivalent

Quantity: 1

SECTION VII A
 (Referred to in Clause 13.3 (b) of ITB Bid Data Sheet)

QUALIFICATION REQUIREMENTS

(Computers)
1.
(a)
The bidder should be a manufacturer who must have manufactured, tested and supplied the equipment (s) similar to the type specified in the ‘schedule of requirements’ upto at least 400 servers in the last 3 years.  The equipments offered for supply must be of the most recent series models incorporating the latest improvements in design.  The models should have been released on or after 2002 and be in satisfactory operation for 3 months as on date of bid opening.


(b)
Bids of bidders quoting as authorized representative of a computer manufacturer, meeting with the above requirement in full, can also be considered provided :



(i)
the manufacturer furnishes a legally enforceable authorization in the prescribed format assuring full guarantee and warranty obligations as per GCC and SCC for the goods offered; and



(ii)
the bidder, as authorized agent, has supplied, installed, commissioned and provided after sales service satisfactorily at least 400 server in the last three years which must be in satisfactory operation for at least 6 months on the date of bid opening and must be providing annual maintenance services for the above computer installations in about 3 centres in the country for over one year.

2.
The bidder should furnish the information on all past supplies and satisfactory performance for both (a) and (b) above, in proforma under Section VIII – Form 7.

3.
All bids submitted shall also include the following information along with formats under Section VIII.


(i)
Copies of original documents defining the constitution or legal status, place of registration and principle place of business of the company or firm or partnership, etc.


(ii)
The bidder should furnish a brief write-up, backed with adequate data, explaining his available capacity and experience (both technical and commercial) for the manufacture and supply of the required systems and equipment within the specified time of completion after meeting all their current commitments.


(iii)
The bidder should clearly confirm that all the facilities exist in his factory for inspection and testing and these will be made available to the Purchaser or his representative for inspection.


(iv)
Details of Service Centres and information on service support facilities that would be provided after the warranty period [in the Service Support Form given in Section VIII – Form 10.


(v)
Reports on financial standing of the Bidder such as profit and loss statements, balance sheets and auditor’s report for the past three years, bankers certificates, etc.

SECTION VIII
Bid Form, Price Schedules and other Formats
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1.   BID FORM AND PRICE SCHEDULES






Date :..............................






Loan No :.......................






Contract No :...................

TO: (Name and address of purchaser)

Gentlemen and/or Ladies:

Having examined the Bidding Documents including Addenda Nos............... [insert numbers], the receipt of which is hereby duly acknowledged, we, the undersigned, offer to supply and deliver....................................................... (Description of Goods and Services)  in conformity with the said bidding documents for the sum of ..................... (Total bid amount in words and figures) or such other sums as may be ascertained in accordance with the Schedule of Prices attached herewith and made part of this bid.

We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery schedule specified in the Schedule of Requirements.

If our bid is accepted, we will obtain the guarantee of a bank in a sum equivalent to  ......  percent of the Contract Price for the due performance of the Contract, in the form prescribed by the Purchaser.

We agree to abide by this bid for the Bid validity period specified in Clause 16.1 of the Bid Data Sheet and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid, and to contract execution if we are awarded the contract, are listed below :


Amount
Rupees






   Name and 



Purpose of Commission

   address of agent



or gratuity

_______________________________________________________________________________
 (if none, state “none”).

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof and your notification of award, shall constitute a binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the laws against fraud and corruption in force in India namely “Prevention of Corruption Act 1988”.

We understand that you are not bound to accept the lowest or any bid you may receive.

We clarify/confirm that we comply with the eligibility requirements as per ITB Clause 2 of the bidding documents.

Dated this ....... day of ............................ 20 .....

_________________________________

___________________________________

(signature)
(in the capacity of)    

Duly authorized to sign Bid for and on behalf of _____________________________________________________

	PRICE SCHEDULE FOR DOMESTIC GOODS OR GOODS OF FOREIGN ORIGIN LOCATED WITHIN INDIA

	
	
	
	
	
	(For Group A and Group B Bids)
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	1
	2
	3
	4
	 
	5
	 
	 
	6
	7
	8
	9

	Schedule
	Item 
	Country of
	Quantity
	Price for Each Unit
	Unit Price
	Total Price
	Sales and
	Labour, Raw Materials

	No.
	Description
	Origin
	and
	Ex-factory
	Packing
	Inland
	Incidental
	
	per 
	Other Taxes
	and Components

	
	
	
	Unit
	Ex-warehouse
	and
	Transportation,
	Services
	
	Schedule
	Payable if
	from India Added in

	
	
	
	
	Ex-showroom
	Forwarding
	Insurance &
	listed in
	
	for Delivery
	Contract is
	 the Cost As % of

	
	
	
	
	Off-the-shelf
	
	other Local
	SCC
	
	at Final
	Awarded
	Ex-factory Price in

	
	
	
	
	
	
	Costs Incidental
	Clause 8
	
	Destination
	
	Column 5 [a]

	
	
	
	
	
	
	to Delivery
	Except for
	
	
	
	

	
	
	
	
	
	
	
	Annual
	
	
	
	

	
	
	
	
	
	
	
	Maintenance
	
	
	
	

	
	
	
	
	
	
	
	Charges 
	
	
	
	

	
	
	
	
	
	
	
	Which Should
	
	
	
	

	
	
	
	
	
	
	
	Be Quoted
	
	
	
	

	
	
	
	
	
	
	
	Separately
	
	
	
	

	 
	 
	 
	 
	[a]
	[b]
	[c]
	[d]
	[a]+[b]+[c]+[d]
	4 x 6
	 
	 

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Note:
	
	
	
	
	
	
	
	Total Bid Price
	
	

	(a)
	In case of discrepancy between unit price and total price, 
	
	
	Currency
	:
	 
	 

	
	the unit price shall prevail.
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	In Figures
	:
	 
	 

	(b)
	For column 9, break-up of the cost of labour, raw materials
	
	
	
	
	
	

	
	and components provided from within India should also be
	
	
	In Words
	:
	 
	 

	
	indicated separately as specified in Clause 27.1 of the Instructions to Bidders.
	
	
	
	
	

	
	
	
	
	
	
	
	
	Signature of Bidder      :
	 
	 

	(c)
	Charges for annual maintenance for 3 years after warranty should
	
	
	Name
	:
	 
	 

	
	be quoted separately in annexed price schedule.
	
	
	
	Business Address        :
	 
	 

	
	
	
	
	
	
	
	
	
	
	 
	 

	Place :
	 
	 
	 
	 
	
	
	
	
	
	
	

	Date  :
	 
	 
	 
	 
	
	
	
	
	
	
	

	SP\m:\pdat\sbd\goi-att\e7-computers\ps-ab.xls
	
	
	
	
	
	
	


	PRICE SCHEDULE FOR GOODS TO BE IMPORTED FROM ABROAD

	
	
	
	
	
	(For Group C Bids)
	
	
	
	
	

	1
	2
	3
	4
	 
	5
	 
	 
	6
	7
	8
	9
	10

	Schedule No.
	Item
	Country 
	Quantity
	     Price for Each Unit
	Unit Price
	Total Price
	Agent's
	 Agent's
	Shipment

	
	Description
	of
	and
	FOB Port 
	CIF at Port
	Inland 
	Incidental
	
	
	Name
	Commission as a %
	Weight

	
	
	Origin
	Unit
	of Loading
	of Entry
	Transportation,
	Services
	
	
	
	of FOB Price
	and

	
	
	
	
	
	or CIP
	Insurance &
	Listed in SCC
	
	
	
	Included in the
	Volume

	
	
	
	
	
	
	Other Local
	Clause 8
	
	
	
	Quoted Price
	

	
	
	
	
	
	
	Costs Incidental
	Except For
	
	
	
	
	

	
	
	
	
	
	
	to Delivery
	Annual
	
	
	
	
	

	
	
	
	
	
	
	
	Maintenance
	
	
	
	
	

	
	
	
	
	
	
	
	Charges
	
	
	
	
	

	
	
	
	
	
	
	
	Which Should
	
	
	
	
	

	
	
	
	
	
	
	
	Be Quoted
	
	
	
	
	

	
	
	
	
	
	
	
	Separately
	
	
	
	
	

	 
	 
	 
	 
	[a]
	[b]
	[c]
	[d]
	[b]+[c]+[d]
	4 x 6
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Note:
	
	
	
	
	
	
	
	Total Bid Price
	
	
	

	(a)
	In case of discrepancy between unit price and total price, 
	
	
	Currency
	:
	 
	 
	

	
	the unit price shall prevail.
	
	
	
	
	
	
	

	(b)
	Agent's commission shall be paid in local currency only.  
	
	
	In Figures
	:
	                                        
	

	
	No change due to exchange variation shall be allowed. Market
	
	
	In Words
	:
	 
	 
	

	
	exchange rate ruling on the date of award in accordance with Clause 
	
	
	
	
	
	
	

	
	12.2 of Instructions to Bidders will be applicable for this purpose.
	
	
	Signature of Bidder      :
	 
	 
	

	(c)
	Charges for annual maintenance for 3 years after warranty should
	
	
	Name
	:
	 
	 
	

	
	be quoted separately in the annexed price schedule.
	
	
	Business Address          :
	 
	 
	

	
	
	
	
	
	
	
	
	
	
	 
	 
	

	Place :
	 
	 
	 
	 
	
	
	
	
	
	
	
	

	Date :
	 
	 
	 
	 
	
	
	
	
	
	
	
	

	NR/sp: m:\pdat\sbd\goi-att\e7-computers\ps-c.xls\August 10, 2000
	
	
	
	
	
	
	


PRICE SCHEDULE FOR ANNUAL MAINTENANCE AND REPAIR CHARGES AFTER WARRANTY PERIOD

[ITB Bid Data Sheet Clause 11.2 (a) (vi) and (b) (v)]

(Common to bids of all Groups)

	A
	B
	C
	D
	E

	Pack no,
	Item Description
	Qty
	Annual Maintenance & Repair charges for each unit  *(Clauses 8 & 10 of S.C.C)
	Maintenance and Repair charges for 3 years*

	
	
	
	Indian Rupees
	F.Currency (Specify)
	Indian Rupees
	F.Currency (Specify)

	1.
	
	
	
	
	
	

	
	Year 4
	
	
	
	
	

	
	Year 5
	
	
	
	
	

	
	Year 6
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	Total
	
	
	
	
	

	2.
	
	
	
	
	
	

	
	Year 4
	
	
	
	
	

	
	Year 5
	
	
	
	
	

	
	Year 6
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	Total
	
	
	
	
	

	
	GRAND TOTAL
	
	
	
	
	


Note :  1) This should be given item-wise, year-wise with total in Column E.


   2) In case of discrepancy between unit price and total price, the unit price shall prevail





Signature of Bidder------------------------





Name                       -------------------------





Business address    -------------------------

     Place :

     Date
 :

____________________________________

*  including supply of spares
2.   BID SECURITY FORM
Whereas ...........................(hereinafter called “the Bidder”) has submitted its bid dated ...................... (date of submission of bid)  for the supply of ................................. (name and/or description of the goods)  (hereinafter called “the Bid”).

KNOW ALL PEOPLE by these presents that WE ..................... (name of bank) of .................. (name of country), having our registered office at .................. (address of bank)  (hereinafter called “the Bank”), are bound unto ............................. (name of Purchaser) (hereinafter called “the Purchaser”) in the sum of _______________________for which payment well and truly to be made to the said Purchaser, the Bank binds itself, its successors, and assigns by these presents.  Sealed with the Common Seal of the said Bank this ____ day of _________ 20 ____.

THE CONDITIONS of this obligation are:

1.
If the Bidder:


(a)
withdraws its Bid during the period of bid validity specified by the Bidder on the Bid Form; or


(b)
does not accept the correction of errors in accordance with the Instructions to Bidders; or

2.
If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the period of bid validity:


(a)
fails or refuses to execute the Contract Form if required; or


(b)
fails or refuses to furnish the performance security, in accordance with the Instruction to Bidders.

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand, without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note that the amount claimed by it is due to it, owing to the occurrence of one or both of the two conditions, specifying the occurred condition or conditions. 

This guarantee will remain in force up to and including forty five (45) days after the period of the bid validity, and any demand in respect thereof should reach the Bank not later than the above date.






...................................






(Signature of the Bank)

3.  CONTRACT FORM
THIS AGREEMENT made the .......day of.................................., 20... Between .......................... (Name of purchaser) of .............. (Country of Purchaser)  (hereinafter "the Purchaser") of the one part and ..................... (Name of Supplier)  of ......................... (City and Country of Supplier)  (hereinafter called "the Supplier") of the other part :

WHEREAS the Purchaser invited bids for certain Goods and ancillary services viz., ..................................... (Brief Description of Goods and Services)  and has accepted a bid by the Supplier for the supply of those goods and services in the sum of .............................. (Contract Price in Words and Figures)  (hereinafter called  "the Contract Price").

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1.
In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract referred to.

2.
The following documents shall be deemed to form and be read and construed as part of this 
Agreement,viz.:


(a)
the Bid Form and the Price Schedule submitted by the Bidder;


(b)
the Schedule of Requirements;

  
(c)
the Technical Specifications;

  
(d)
the General Conditions of Contract;

  
(e)
the Special Conditions of Contract; and 

  
(f)
the Purchaser's Notification of Award.

3.
In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the goods and services and to remedy defects therein in conformity in all respects with the provisions of the Contract.

4.
The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the goods and services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.


Brief particulars of the goods and services which shall be supplied/provided by the Supplier are as under:

______________________________________________________________________________

SL.
BRIEF


QUANTITY TO
UNIT

Total
DELIVERY TERMS

NO.
DESCRIPTION-

BE SUPPLIED
PRICE

Price
(CIF/CFR/FOB/FCA 


OF GOODS & 






ETC.)


SERVICES

________________________________________________________________________

TOTAL VALUE:

DELIVERY SCHEDULE:
IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the 

said ..................................................... (For the Purchaser)

in the presence of:.......................................

Signed, Sealed and Delivered by the 

said ..................................................... (For the Supplier)

in the presence of:.......................................

4.   PERFORMANCE SECURITY FORM


(To be stamped in accordance with Stamp Act if any, of the Country of the Issuing Bank)

To:                                                    (Name of Purchaser)                                                                         

WHEREAS ................................................................... (Name of Supplier)                         

(hereinafter called "the Supplier") has undertaken , in pursuance of Contract No................. dated,........... 20... to supply...................... .................................................(Description of Goods and Services) (hereinafter called "the Contract").

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as security for compliance with the Supplier's performance obligations in accordance with the Contract. 

AND WHEREAS we have agreed to give the Supplier a Guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Supplier, up to a total of ...................................   ........................................ (Amount of the Guarantee in Words and Figures) and we undertake to pay you, upon your first written demand declaring the Supplier to be in default under the Contract and without cavil or argument, any sum or sums within the limit of ................................ (Amount of Guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

This guarantee is valid until the ........day of...................20......




Signature and Seal of Guarantors




....................................................................




Date....................................................20.....




....................................................................




Address:.......................................................




....................................................................

5.  BANK GUARANTEE FOR ADVANCE PAYMENT

(To be stamped in accordance with Stamp Act if any, of the Country of the Issuing Bank)

To:
                                                  (name of Purchaser)


                                                  (address of Purchaser)


                                                  (name of Contract)

Gentlemen:


In accordance with the provisions of the Special Conditions of Contract, which amends Clause 16 of the General Conditions of Contract to provide for advance payment, _______________________ (name and address of Supplier)  (hereinafter called "the supplier") shall deposit with the Purchaser a bank guarantee to guarantee his proper and faithful performance under the said Clause of the Contract in an amount of                             (amount of guarantee*(in figures and words).


We, the                                                   (bank or financial institution), as instructed by the Supplier, agree unconditionally and irrevocably to guarantee as primary obligator and not as Surety merely, the payment to the Purchaser on his first demand without whatsoever right of objection on our part and without his first claim to the Supplier, in the amount not exceeding                                                   (amount of guarantee*in figures and words).

We further agree that no change or addition to or other modification of the terms of the Contract to be performed thereunder or of any of the Contract documents which may be made between the Purchaser and the Supplier, shall in any way release us from any liability under this guarantee, and we hereby waive notice of any such change, addition or modification.


This guarantee shall remain valid and in full effect from the date of the advance payment received by the Supplier under the contract until _______________ (date).




Yours truly,




Signature and seal
:
                                                 



Name of bank/




financial institution
:
                                                 



Address
:
                                                 



Date
:

____________________

· An amount is to be inserted by the bank representing the amount of the Advance Payment.

(Please see Clause 13.3(a) of Instructions to Bidders)

6.  MANUFACTURERS' AUTHORIZATION FORM

No.                     dated                    
To

Dear Sir:






IFB No.    ___________________


We                                                           who are established and reputable manufacturers of  ________________________ (name & descriptions of goods offered) having factories at                     (address of factory)  do hereby authorize M/s ___________________ (Name and address of Agent)  to submit a bid, and sign the contract with you for the goods manufactured by us against the above IFB.



We hereby extend our full guarantee and warranty as per Clause 15 of the General Conditions of Contract for the goods and services offered for supply by the above firm against this IFB.









Yours faithfully,









      (Name)






      

      (Name of manufacturers)

Note:
This letter of authority should be on the letterhead of the manufacturer and should be signed by a person competent and having the power of attorney to legally bind the manufacturer.  It should be included by the Bidder in its bid.

	
	
	
	
	
	7.  Performance Statement Form
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	[Please see Clause 13.3 (b) (ii) of

	Proforma for Performance Statement (for a period of last three/five years)
	
	Instructions to Bidders]

	
	
	
	
	
	
	
	
	
	
	

	Bid No.  ________________
	Date of opening _________
	
	Time _________
	Hours
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	Name of the Firm
	 
	 
	 
	 
	 
	

	
	
	
	
	
	
	
	
	
	
	

	Order placed by (full address of Purchaser)
	Order No.  and date
	Description and quantity of of ordered equipment
	Value of order
	Date of completion of delivery
	Remarks indicating reasons for late delivery, if any
	Has the equipment been satisfactorily functioning? (Attach a certificate from the Purchaser/Consignee)

	
	
	
	
	  As per contract
	Actual
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1
	2
	 
	3
	 
	4
	5
	6
	7
	8

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	

	
	
	Signature and seal of the Bidder
	 
	 
	 
	
	

	
	
	
	
	
	
	 
	 
	 
	
	


8.  PROFORMA OF CERTIFICATE FOR ISSUE BY THE PURCHASER 

AFTER SUCCESSFUL COMMISSIONING OF EQUIPMENT

No.





Date :

M/s.

Sub:
Certificate of commissioning of equipment
1.
This is to certify that the equipment as detailed below has/have been received in good condition along with all the standard and special accessories (subject to remarks in Para No. 2) and a set of spares in accordance with the Contract/Specifications.  The same has been installed and commissioned.


(a)
Contract No._________________ dated _______________


(b)
Description of the equipment _________________________


(c)
Plant Nos. _______________________________________


(d)
Quantity _________________________________________


(e)
Bill of Lading ____________________ dated ___________



(for import contract)


(f)
Name of the vessel/transporter ______________________


(g)
R/R No. _____________________ dated _______________


(h)
Name of the consignee ______________________________


(i)
Date of commissioning and proving test ________________

2.
Details of accessories/spares not yet supplied and recoveries to be made on that account:


S.No.
Description
Amount to be recovered

3.
The proving test has been done to our entire satisfaction and operators have been trained to operate the plant.

4.
The supplier has fulfilled his contractual obligations satisfactorily*





or


The supplier has failed to fulfil his contractual obligations with regard to the following :


(a)


(b)


(c)


(d)

5.
The amount of recovery on account of non-supply of accessories and spares is given under Para No. 2.

6.
The amount of recovery on account of failure of the supplier to meet his contractual obligations is as indicated in endorsement of the letter.




Signature
_______________________




Name 
_______________________




Designation with stamp  __________________

____________________________________________

*
Explanatory notes for filling up the certificates :
(a)
He has adhered to the time schedule specified in the contract in dispatching the documents/drawings pursuant to Technical Specifications.

(b)
He has supervised the commissioning of the equipment in time i.e. within the period specified in the contract from the date of intimation by the Purchaser in respect of the installation of the plant.

(c)
Training of personnel has been done by the supplier as specified in the contract.

(d)
In the event of documents/drawings having not been supplied or installation and commissioning of the equipment have been delayed on account of the supplier, the extent of delay should always be mentioned.

9. FORMAT FOR QUALIFICATION APPLICATION

All the bidders submitting their bids against this bid for any or all items must submit the qualification application along with the information in the following formats together with the relevant documentation :

FINANCIAL BUSINESS AND TECHNICAL CAPABILITY 

FORMAT -A

Name and address of Bidder

Phone:



Telex:



Fax :

1.
Latest Balance Sheet filed with----------------------------on---------------------------(Attach audited copies of annual accounts of past 3 years. Indigenous bidders to attach copy of accounts audited under section 44 AB of Income Tax Act. In case the accounts are not required to be audited, the information in this statement should be attested by a Chartered Accountant or Manager of a reputable Bank.

2.
Latest Profit & Loss Statement from---------------------------to---------------------filed with--------------------------on----------------------------------------.(Attach an audited copy)

3.
Financial position (in the respective currency)

	a)
	Cash & Bank balances

	b)
	Fixed Assets Gross and Net

	c)
	Current Assets

	d)
	Current Liabilities

	
	Bank cash credit

	
	                  Loans

	
	Others (including sundry creditors)

	e)
	Provisions

	f)
	Contingent Liability (includ.claims not acknowledged, pl. specify)

	g)
	Inventories

	h)
	Share Capital

	
	Free Reserves

	
	Other reserves (Please specify

	i)
	Terms loans from financial institute & Banks

	j)
	Working Capital

	k)
	Net worth

	l)
	Debtors & advances considered good more than 6 months

	
	           less than 6 months


	4)
	Total liabilities

	a)
	Current Ratio

	
	Current Assets to

	
	Current liabilities

	b)
	Acid Test Ratio

	c)
	Total liability to Net worth

	
	

	5)
	Net Sales (in respective currency)

	a)
	Current period

	b)
	During the last financial year

	c)
	During the year before last financial year

	6)
	Net Profit before Tax



	a)
	Current period

	b)
	During last financial year

	c)
	During the year before the last financial year

	
	


The  profit and loss statements have been certified through-------------------------------------------------------------------------------------by-------------------------------------------.

	7)
	Bidders’ Financial arrangements (check appropriate item)

	a)
	Own Resources

	b)
	Bank Credits

	c)
	others (specify)

	
	

	8)
	Certificate of Financial Soundness from bankers of Bidders.

	
	

	9)
	Income Tax clearance [for Bidders from India only]

	
	Please enclose copies of following documents:

	a)
	Details of Income Tax registration; and

	b)
	Last Income Tax clearance certificate

	
	

	10)
	SALES:

	
	

	Category
	value of current orders to be executed in respective currency
	Value anticipated sales for next financial year in respective currency

	A)
	Govt. Department
	

	B)
	Commercial
	

	
	
	

	11)
	Licensed capacity to  manufacture


	Description of equipt.
	Size cap.
	Licensed capacity
	No. of Units Manufactured

	
	
	
	Current Yr
	Last Yr
	2nd Last Yr


12....List, if any of bidder’s rate contract with the following organizations :

	
	Organization
	Yes/No
	If Yes, date contract finalized

	a.
	Directorate General of Supplies and Disposal, Government of India
	
	

	b.
	Central equipment Stores Purchase Organization for state Governments
	
	

	c.
	Others
	
	


13.
Describe Quality Control Organization, if any, and give the organization Chart.



a)  
Are goods offered subject to batch test, random sampling or full 100% test for quality ?


b)
Are tests carried out by factory employees or by a separate testing agency ?


 c)
Are independent Quality Control Organization checks made and certificates issued  

CAPABILITY STATEMENT OF PERSONNEL, EQUIPMENT, 

PLANT AND PAST PERFORMANCE

 (Format - B)

	1.
	Name and address of the bidder
	Phone :

	2.
	Classifications)
	1)
	Manufacturer

	
	Circle what is applicable
	2)
	Authorized Agent

	
	
	3)
	Dealer

	
	
	4)
	Others, please specify

	
	
	
	

	
	
	
	

	3.
	Plant:
	
	

	a)
	Location
	
	

	b)
	Description, Type and size of building
	
	

	c)
	Is property on lease or free hold ? If on lease indicate date of expiry of lease in each case.



	
	
	
	

	4.
	
	
	


a)
Type of equipment manufactured and  supplied during last 2 years

	Name of equipment
	Capacity/ Size
	Nos. Manufactured
	Projects to which supplies are made
	No. of orders on hand

	
	
	
	
	


b)
Type of equipment manufactured, supplied, installed and commissioned during last 2 years.

	Name of equipment
	Capacity/ Size
	Nos. Manufactured
	Projects to which supplied ,installed and commissioned
	No. of orders on hand


5.
a)
Types of equipment supplied during last 2 years other than those covered under 4 above.

	Name of equipment
	Capacity/ Size and model
	Nos. Manufacturers and Country of origin
	Total Nos. supplied in India
	Projects to which supplies are made
	No. of orders on hand

	
	
	
	
	
	


b)
Type of equipment supplied, installed and commissioned during last 2 years other than those covered under 4 (a) and (b) above

	Name of equipment
	Capacity/ Size and model
	Nos. Manufacturers and Country of origin
	Total Nos. supplied in India
	Projects to which supplies are made
	No. of orders on hand


6.
Plant facilities:

	
	
	Sq. Meter
	Remarks

	
	
	
	

	a)
	Space available for manufacture
	------------------
	

	b)
	Space available for storage
	------------------
	

	c)
	Space available for inspection items offered
	------------------
	

	d)
	Space available for storage items offered
	------------------
	

	e)
	Are buildings fire resistant ?
	
	Yes/ No

	f)
	Are premises approved by Municipal fire Production ?
	
	--------------

	g)
	Are buildings under Municipal fire Productions ?
	
	--------------

	h)
	Are power and fuel supply adequate to meet production requirements ?
	
	--------------

	i)
	Are adequate transportation facilities available ?
	
	--------------

	j)
	Are safety measures adequate for performance of proposed contract ?
	
	--------------

	k)
	Are adequate material handling available ?
	
	--------------


7.
Details of Testing facilities available

	a.
	List testing-equipment available
	

	b.
	Give details of tests which can be carried out on items offered.
	

	c.
	Details of the testing organisation available.
	


8.
Personnel/ Organisation :

1.
Production

2.
Marketing


3.
Installation and Commissioning

4.
Service

5.
Spare parts

6.
Administrative

9.
Nearest service center to buyer :


Location.......................................................Phone No............................................................

10.
Details of organisation at Service Centre

	a)
	No. of skilled employees
	------------------------------------

	b)
	No. of unskilled employees
	-----------------------------------

	c)
	No. of engineering employees
	-----------------------------------

	d)
	No. of administrative employees
	-----------------------------------

	e)
	List of special repair/ workshop facility available
	-----------------------------------

	f)
	The storage space available for spare parts
	----------------------------Sq.m

	g)
	Value of minimum stock of spares available at all the service centers in respective currency....................................................
	

	h)
	List of the models/ types by number of equipment serviced by the center in last 2 years.


11.
Names of two buyers to whom similar equipment are supplied installed and commissioned in the past and to whom reference may be made by the purchaser regarding the bidder’s technical and delivery ability :







1.---------------------------------------------------







2.---------------------------------------------------

12.
List of components usually subcontracted.......................................................................................

13.
Schedules for furnishing technical data and certified drawings after receipt of orders................................................................................................................................................

14.
Workload as percentage of total capacity for the current and forthcoming financial year on quarterly basis..................................................................................................................................................

15.
Number of weeks required to prepare a bid proposal.......................................................................

	
	
	FORM 10: SERVICE SUPPORT DETAILS
(CLAUSE 13.3 OF INSTRUCTIONS TO BIDDERS)
	

	
	
	
	
	
	
	
	
	
	

	 
	NEAREST SERVICE CENTRE
	 

	 
	Location
	 
	 
	 
	 
	 
	List of Models &
Types of Pcs serviced in last 2 years

	Pack No.
	Destination
	Phone No.
	Telex/
Fax No.
	Status of
Office Working
Days and Hours
	 Number of 
Software Engineers
	Number of
Hardware
Engineers
	Number of 
Hardware Staff
	Value of Min.
Stock Available at all
times
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	Signature and Seal of the
Manufacturer/Bidder
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11.  TECHNICAL DETAIL FORM

(Clause 14 of ITB)
Note: 
These details should be furnished separately for each type of PC, Software and Hardware in the 
schedule of requirements. 

A. HARDWARE

	Sl. No.
	Description
	Server1
	Server2
	Server3
	Notebook
	Desktop PC

	2
	CPU:
	
	
	
	
	

	2.1
	Brand Name
	
	
	
	
	

	2.2
	Clock Speed
	
	
	
	
	

	2.3
	L1 Cache
	
	
	
	
	

	2.4
	L2 Cache
	
	
	
	
	

	
	
	
	
	
	
	

	3
	Memory:
	
	
	
	
	

	3.1
	Size
	
	
	
	
	

	3.2
	Maximum memory size supported
	
	
	
	
	

	3.3
	RAM speed
	
	
	
	
	

	
	
	
	
	
	
	

	4
	Mother Board
	
	
	
	
	

	4.1
	FSB
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	5
	Key Board
	
	
	
	
	

	
	
	
	
	
	
	

	6
	Hard disk
	
	
	
	
	

	6.1
	Make
	
	
	
	
	

	6.2
	Size 
	
	
	
	
	

	6.3
	Speed
	
	
	
	
	

	6.6
	Data Transfer Rate
	
	
	
	
	

	6.7
	Ultra 3 SCSI Smart Array Controller
	
	
	
	
	

	6.8
	RAID 5
	
	
	
	
	

	
	
	
	
	
	
	

	7
	Floppy Drive
	
	
	
	
	

	
	
	
	
	
	
	

	8
	DVD/ CD-ROM (Combo) Drive)
	
	
	
	
	

	
	
	
	
	
	
	

	9
	DVD/ CD-RW (Combo) Drive)
	
	
	
	
	

	
	
	
	
	
	
	

	10
	Notebook display
	-
	-
	-
	
	-

	10.1
	TFT Display size
	
	
	
	
	

	10.2
	Display Resolution
	
	
	
	
	

	10.3
	AGP 
	
	
	
	
	

	10.4
	AGP RAM
	
	
	
	
	

	
	
	
	
	
	
	

	11
	Ethernet card
	
	
	
	
	

	11.1
	IEEE 802.3 support
	
	
	
	
	

	11.2
	UTP interface
	
	
	
	
	

	
	
	
	
	
	
	

	12
	Modem
	
	
	
	
	

	12.1
	Speed
	-
	-
	-
	
	-

	
	
	
	
	
	
	

	13
	Pointing device
	
	
	
	
	

	13.1
	Pointstick
	-
	-
	-
	
	-

	13.2
	Touchpad
	-
	-
	-
	
	-

	
	
	
	
	
	
	

	14
	Multimedia
	
	
	
	
	

	14.1
	Speakers
	
	
	
	
	

	14.2
	Microphone
	
	
	
	
	

	
	
	
	
	
	
	

	15
	Ports
	
	
	
	
	

	15.1
	Parallel 
	
	
	
	
	

	15.2
	Serial port
	
	
	
	
	

	15.3
	S-video
	
	
	
	
	

	15.4
	InfraRed Port
	
	
	
	
	

	15.5
	USB port
	
	
	
	
	

	
	
	
	
	
	
	

	16
	Battery life
	-
	-
	-
	
	-

	
	
	
	
	
	
	

	17
	OS certification
	
	
	
	
	

	
	
	
	
	
	
	

	18
	Redundant NIC
	
	
	
	
	

	19
	Redundant Power Supply
	
	
	
	
	

	20
	Redundant Hot plug fans
	
	
	
	
	

	21
	Expansion slots
	
	
	
	
	

	22
	Compliance
	
	
	
	
	

	22.1
	ACPI 2.0 
	
	
	
	
	

	22.2
	PCI-X 
	
	
	
	
	

	22.3
	PCI 2.2 
	
	
	
	
	

	
	
	
	
	
	
	

	23
	Rack mountable
	
	
	
	
	

	24
	Adv. Modular Design
	
	
	
	
	

	
	
	
	
	
	
	

	25
	Colour Monitor
	
	
	
	-
	

	25.1
	Picture Tube Diagonal
	
	
	
	-
	

	25.2
	Viewable Diagonal
	
	
	
	-
	

	25.3
	Hor. Dot pitch
	
	
	
	-
	

	25.4
	Trio dot pitch
	
	
	
	-
	

	25.5
	Max refresh rate
	
	
	
	-
	

	25.6
	Graphic mode/ Resolution 
	
	
	
	-
	

	25.7
	Anti glare
	
	
	
	-
	

	25.8
	Anti static
	
	
	
	-
	

	25.9
	FCC approved
	
	
	
	-
	

	25.10
	Energy star compliance
	
	
	
	-
	


	Sl. No
	Particulars
	B & W
	Colour

	26
	Printer
	
	

	26.1
	Make/ Model
	
	

	26.2
	Compatiable OS
	
	

	26.3
	Connectivity interface
	
	

	26.4
	Duplex printing
	
	

	26.5
	Media size
	
	

	26.6
	RAM
	
	

	26.7
	Max. RAM
	
	

	26.8
	Paper trays
	
	

	26.9
	B&W Print resolution
	
	

	26.10
	Colour Print resolution
	
	

	26.11
	Printing speed B&W
	
	

	26.12
	Printing speed Colour
	
	

	26.13
	Print cartridges
	
	

	26.14
	Print languages
	
	

	26.15
	Print technology
	
	

	26.16
	Scalable typefaces
	
	

	
	
	
	


	S No
	Item
	Particulars

	27
	Plotter
	

	27.1
	Make 
	

	27.2
	Model
	

	27.3
	Media Size
	

	27.4
	Print length
	

	27.5
	Print technology
	

	27.6
	B&W print quality
	

	27.7
	Colour print quality
	

	27.8
	Print cartridges
	

	27.9
	Cartridges capacity
	

	27.10
	Standard Print language
	

	27.11
	Optional Print language
	

	27.12
	Media type
	

	27.13
	Media handling
	

	27.14
	Memory Std.
	

	27.15
	Memory Max.
	

	27.16
	Connectivity interface
	

	27.17
	Print speed
	

	27.18
	Typefaces
	

	
	
	


	S No
	Item
	Particulars
	

	28
	Scanner
	
	

	28.1
	ADF capacity
	
	

	28.2
	Colour scanning
	
	

	28.3
	Scanning software
	
	

	28.4
	Preview scan speed
	
	

	28.5
	4x6 inches scanning in MS word speed
	
	

	28.6
	Resolution
	
	

	28.7
	Bit depth
	
	

	28.8
	Scaling
	
	

	28.9
	Max. document size
	
	

	28.10
	Interface
	
	

	28.11
	OS supported
	
	

	28.12
	File formats
	
	

	
	
	
	


29.
Expandability

	Type of device
	Minimum
	Maximum

	
	
	


SOFTWARE

	Sl. No
	ITEM
	PARTICULARS

	
	
	

	01
	System Requirement
	

	
	
	

	02
	Operating System
	

	
	
	

	03
	Modules
	

	
	
	

	04
	Package Contents
	

	
	
	

	05
	Manuals ( No. of Copies)
	

	
	
	

	06
	Optional item
	

	
	
	

	07
	Application
	

	
	
	

	
	
	

	08
	Software support
	

	
	
	

	09
	Owner the Software
	

	
	Proprietary Software
	

	
	
	

	10
	Software package
	

	
	
	

	11
	Training
	

	
	
	


Hardware Downtime :
What is the minimum downtime you will guarantee on each of the following items. (This is defined as the number of days for which an item of equipment is not usable because of inability of the supplier to repair it).

	
	Item
	No. of day of max down time

	-
	Workstation

	-
	Supervisory Node

	-
	Disk less Node

	-
	Pentium PCs

	-
	Monitor on PC

	-
	Key Board

	-
	Winchester Disk Drive

	-
	Floppy Disk Drive

	-
	DAT Drive

	-
	CD ROM Drive

	-
	Power Supply Unit

	-
	Dot Matrix Printer

	-
	I/O Controller


Note :
1.
The average down time of each item should not exceed half the maximum down time.



2.
If the maximum down time during use in warranty/ maintenance period exceeds the maximum down time as specified in the bid, the supplier should arrange immediate replacement.  Faliure to arrange for the immediate replacement shall render the supplier liable to a penalty as specified in the special conditions of contract.

Signature of the Bidder _________________

             Business Address ____________________________

Form - 12
(Name of the Project)

(Declaration regarding Deemed Export Benefits)

(Bidder’s Name and Address):

To:................................................

(Name of the Purchaser)     

Dear Sir:

1.
We confirm that we are solely responsible for obtaining deemed export benefits which we have considered in our bid and in case of failure to receive such benefits, for reasons whatsoever, Purchaser will not compensate us.

2.
We are furnishing below the information required by the Purchaser for issue of Project Authority/ Payment certificate in terms of the Export and Import Policy of the Government of India:

	(A)
	(i)
	Value of import content of supply to be 

made by the Bidder:


	Rs. _________________

(exchange rate one US$ = Rs ___)

	(B)
	(i)
	Name of the sub-contractor, if any, and

whose name is to be included in the main Contract:


	_______________________

_______________________



	
	(ii)
	Description, quantity and value of the 

goods to be supplied by the above 

sub-contractor:
	Description  _____________

Quantity ________________

Value (Rs.)  _____________



	
	(iii)
	Value of import content of supply to be

made by the sub-contractor:
	Rs. ____________________

(exchange rate one US$ = Rs ___)



	

	Date:

Place:
	_______________

_______________
	(Signature) __________________________________

(Printed Name) _______________________________

(Designation) _______________________________

(Common Seal) _____________________________





              Form - 13

FORMAT FOR BANK GUARANTEE AGAINST ANNUAL MAINTENANCE

(To be stamped in accordance with Stamp Act if any, of the Country of the Issuing Bank)

Bank Guarantee No.: ....................................................
Date:..............................

To..........................................................
(Name of the Purchaser)

Whereas ......................................... (Name of the Purchaser) hereinafter called "the Supplier" has undertaken, in pursuance of contract No................... dated............. 20... to supply .......................................................... (Description of Goods and Services) hereinafter called "the Contract".

AND WHEREAS it has been stipulated by you in the said contract that the Supplier shall furnish you with a Bank Guarantee by a recognised Bank for the sum specified therein as security for compliance with the Supplier's performance obligations under the contract for Annual Maintenance and Repairs of the entire system including cost of spares after warranty period for next five years.

AND WHEREAS we have agreed to give the Supplier a Guarantee.

THEREFORE WE hereby affirm that we are Guarantors and responsible to you on behalf of the Supplier, up to a total of Rs. ....................... (Amount of guarantee in words and figures) being 2.5% of the total cost of equipment and we undertake to pay you, upon your first written demand declaring the Supplier to be in default under the contract and without cavil or argument, any sum or sums within the limit of Rs. ....... (Amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

This guarantee is valid until ............... day of ................ 20...........


Signature and Seal of Guarantors


.................................


.................................


Date: ............. 20......

NOTE:

1.
SUPPLIERS SHOULD ENSURE THAT SEAL AND CODE No. OF THE SIGNATORY IS PUT BY THE BANKERS, BEFORE SUBMISSION OF THE BANK GUARANTEES.

SECTION - IX
Eligibility for the Provision of Goods, Works and Services in Bank-Financed Procurement

As of May 20001

For the information of Borrowers and Bidders, and with reference to paragraph 1.6, footnote 9, of the Guidelines:  Procurement under IBRD Loans and IDA Credits, dated January 1995 (revised January and August 1996 and September 1997, and January 1999), set forth below is a list of countries from which Bidders, Goods and Services are not eligible to participate in procurement financed by the World Bank or IDA2.

· Andorra

· Cuba

· Democratic People’s Republic of Korea (North Korea)

· Liechtenstein

· Monaco

· Nauru

· San Marino

· Tuvalu


In addition, Bidders, Goods and Services from other countries or territories may be declared ineligible by a provision in the Bidding. Documents if the borrower’s country has excluded them by a law, an official regulation, or an act of compliance meeting the requirements of paragraph 1.8 (a) of the Guidelines:  Procurement under IBRD Loans and IDA Credits.


The Loan/Credit Agreement also prohibits a withdrawal from the Loan / Credit Account for the purpose of any payment to persons or entities, or for any import of goods, if such payment or import, to the knowledge of the Bank, is prohibited by a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations. At the present time, this prohibition applies to

· Iraq

Notes:

1.   
The most current listing of eligible countries can be viewed on the Public Information Center’s Web page at:  http://www.worldbank.org/html/pic/PROCURE.html.  A list of firms debarred from participating in World Bank projects is available at: http://www.worldbank.org/html/opr/procure/debarr.html.

2.
Any questions regarding this list should be addressed to the Senior Manager, Procurement Policy and Services Group, Operational Core Services Network, The World Bank

NR/ls

Friday, February 15, 2002
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